
4400 SERIES DUAL KEY

KNOX BOX, 5½- 6 FT

ABOVE GRADE

1658 SERIES KNOX BOX

5½-6 FT ABOVE GRADE

FOR STAIRWELL ACCESS12” X 2” BRUSH
STROKE

FDC SIGN
7 FT ABOVE
GRADE

EMERGENCY ACCESS REQUIREMENTS

High - Rise Buildings

Address Requirements:
� Address numbers on commercial buildings shall be a

minimum of 12 inches high with a minimum 2 inch brush

stroke on contrasting background.

When buildings are more than or set back

from the road they shall be

identified with building address numbers that are a

minimum of

of a contrasting color.

Building address shall be visible from all accessible

directions.

�

�

�

200 feet long

more than 100 feet,

24 inches high with a 4 inch brush stroke

Suite numbers are required for multi tenant complexes

and shall be located over the front door and on the rear

door with 6 inches high by 1 inch brush stroke on a

contrasting background.

Lock Boxes (Knox Box):
�

�

�

�

Knox boxes shall be provided for Fire Department

access in the following locations:

A 4400 series dual keyed Knox box shall be provided at

the front entry of the structure in a location visible from

the fire apparatus road between 5½ - 6 feet above

grade.

If fire riser room, fire command center, or other fire

protection equipment is accessible by a separate door a

1658 model Knox box shall be provided between 5 ½ - 6

feet above grade.

The fire command center shall have a key cabinet

installed for storage of the building keys to support fire

operations.

Fire Lanes:
� Approved fire lane marking and signs shall be in

accordance with Chapter 5 of the Phoenix Fire Code.

See fire lane figures available on our web site.

Identification of Fire Protection Equipment:
�

�

Fire department connections, riser rooms, fire pumps,

standpipes and fire alarms shall be clearly identified.

Fire Command center shall be identified by permanent

easily visible sign noting “Fire Dept. Command Center”

located on the door of fire command center. See fire

figures available on our web site.

Stairwell Floor Number Signs:
� Approved stairwell signs shall be provided in accordance

with Chapter 5 and Chapter 10 of the Phoenix Fire Code.

See stairwell sign figures available on our web site.

Marquee and Monument:
Addresses installed on a marquee or monument located next

to the street will required numbers 12 inches high by 2 inch

brush stroke.

Located a minimum of 3 feet above grade.

Numbers shall contrast with the background.

�

�

See figures available on our web site.addressing

Gates:
� All vehicle access gates (electric or manual) are required

to have a separate gate permit. See steps to get gate

permit and available details on our web site.

Phoenix Fire Department

150 South 12th Street

Phoenix, Arizona 85034

THE FOLLOWING IS A LIST OF EMERGENCY ACCESS REQUIREMENTS ON YOUR PROPERTY.

PLEASE VISIT OUR WEB SITE FORACOMPLETE BOOKLET OF DETAILS FOR YOUR SITE.

www.phoenix.gov/fdacess/
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