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City of Phoenix

Street Transportation Department
Office of the City Engineer

August 2, 2023
Dear Property Owner or Occupant:

Your property is in an area that is known to have experienced flooding and/or damages
associated with flooding during storm events.

As required by the National Flood Insurance Program (NFIP), the City of Phoenix notifies the
property owner and/or occupant about the threat of flooding in their area. Flood insurance
should be purchased to cover any structures and contents on your property.

Federal Emergency Management Agency (FEMA) provides information about purchasing flood
insurance at floodsmart.gov and through the NFIP Help Center by calling 1-800-427-4661.
Additional information about preparing for flooding is available at ready.gov/floods.

Enclosed in this mailing is a Repetitive Loss Questionnaire. Please complete and return it to the
Floodplain Management office using the enclosed stamped envelope.

If you have questions, please contact the Floodplain Management office at 602-262-4960. Flood
plain resources are available at phoenix.gov/streets/floodplain-management.

Thank you for your assistance and attention to this important matter.

City of Phoenix — Office of the City Engineer
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Nazar Nabaty, P.E.
Floodplain Administrator

This publication can be made available in an alternate format upon request. Contact the Street
Transportation Department at 602-262-6284 (TTY: Use 711).

Esta publicacion puede estar disponible en un formato alternativo a pedido. Comuniquese con el
Departamento de Calles y Transporte al 602-262-6284 o 7-1-1 (TTY).

Attachments:
1. Repetitive Loss Questionnaire 2. "Myths & Facts about Flood Insurance”
3. "Everyone Needs Flood Insurance” 4. “Homeowner's Guide to Retrofitting”
5. Stamped Envelope

200 W. Washington Street, 5% Floor
Phoenix, Arizona 85003
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City of Phoenix

Street Transportation Department
Office of the City Engineer

REPETITIVE LOSS QUESTIONNAIRE

Property Address:

Dates of flooding:
Do you recall previous flooding?
Did you own this property or live there during previous flooding?

Please provide additional addresses of property you have owned that flooded.

Are you aware that this property is subject to flooding?

Have actions taken by the property owner reduced the damage caused by flooding?
If yes, what actions were taken?

Have actions taken by the City of Phoenix reduced the damage caused by flooding?
If yes, what actions were taken?

Would you like to be a contact to assist the City of Phoenix with communicating to your
neighborhood and helping to define the limit of the flooding?

Name:

Address (if different from above):

200 W. Washington Street, 5'" Floor
Phoenix, Arizona 85003



