
 
                                                                                    
 
 
 
 
Background: Symphony Hall first opened in 1972 at 225 East Adams Street as a cultural complement 
to the Civic Plaza convention center, which opened at the same time. The Phoenix Civic Plaza 
Department owns, operates and manages Symphony Hall. The facility is consistently booked by the 
Arizona Opera, Ballet Arizona and The Phoenix Symphony, as well as by Broadway touring shows, 
popular entertainers, business seminars and convention general sessions. Because Symphony Hall has 
enjoyed steady use, maintenance and upgrades were needed for the 33-year-old multi-arts facility. 
 
Funding:  Phoenix voters approved $18.5 million for the Symphony Hall renovation as part of the City’s 
2001 Cultural Bond program. 
 
Construction schedule: 15 months. Symphony Hall closed June 6, 2004 and reopened September 3, 
2005, on schedule and on budget. 
 
While the Symphony Hall renovation was approved and funded separately from the $600 million 
Phoenix Civic Plaza expansion, the City scheduled the Symphony Hall work to be done at the same 
time and by the same construction firm building Phase One of the expansion. Phase One is the Phoenix 
Convention Center’s new West Building, located on the same contiguous footprint immediately north of 
Symphony Hall. Combining these projects: 
 

·  achieved economy of scale, allowing a greater portion of the Symphony Hall renovation budget 
to be spent on physical building improvements 

 
·  minimized the impact of convention center construction on Symphony Hall patrons, as the most 

disruptive construction for the new West Building of the convention center was done while 
Symphony Hall was already closed for its renovation 

 
Changes: Symphony Hall is dramatically improved and offers an enhanced arts experience as a result 
of these renovations: 

·  New entrance and plaza facing Second Street at Second & Adams streets   
·  Larger lobby expanded by 2,652 square feet 
·  New and expanded box office with easier access 
·  New carpeting in lobbies and audience chamber 
·  All new seats with wood bases 
·  New wall paneling made of Ash, Red Oak, European Ash & European Steamed Birch 
·  New audience seating configuration on main floor level for easier access 
·  Better accessibility for physically challenged patrons throughout the facility 
·  New and expanded performing arts merchandise area 
·  New and expanded food service areas 
·  New, quieter heating, ventilation and air-conditioning system 
·  New roof 

 
Contact:  Sina Matthes 

Public Information Officer 
Phoenix Convention Center Expansion/Symphony Hall Renovation 
602-534-7633 

  E-mail: sina.matthes@phoenix.gov 
  www.phoenixconventioncenter.com 
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