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Key Services.
Elections, Official Records, 
Regulatory Licensing, Council 
Support, Enterprise Messaging 
and Calendaring, Call Center 
and  Office Information Systems 
Training, Printing Services, Mail 
and Document Services.
Phone 602-262-6811

bingo and regulatory license services; 
provides printing typesetting, mail 
services to all city departments, and 
manages and maintains the city's 
computer messaging network system 
including citywide training and call 
center support.

Program Goal
The City Clerk Department 
maintains orderly and accessible 
records of all city activities and 
transactions including posting all 
public meeting notifications; 
provides for effective administra-
tion of city elections and 
annexations; administers liquor, 

97%

City Clerk 

Licensing Revenue in FY 06-07

$2,547,941
Types of  Licenses Issued 

 FY 06-07

Misc.
5%

Escort
1%

Massage
1%

Amusements
1%

Vending
3%

Sexually Oriented 
Businesses

78%

Liquor
11%

Mario Paniagua, City Clerk
mario.paniagua@phoenix.gov



City Clerk 2

City Clerk  ⎯ continued

CITY MANAGER’S EXECUTIVE REPORT MAY 2008

Overall Percent of "How To" Questions 
Resolved by the Help Desk
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Postage Savings Realized
 by Using Presort (In Thousands)

FY 06-07 to Date
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Categories of Office Automation Classes 
Taught by City Clerk

PowerPoint
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Word
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Excel
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Internet
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Windows
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Notes
12%

Total Property
Assessed Value
Annexed 
In FY 06/07     

$1,166,170

Target 85%
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Council Minutes Prepared on Time 
Without Errors
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Meetings Without Errors Total No. of Meetings

Elections Time From Poll Closing
to Final Results 
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Comments/Highlights

May 20, 2008 Special Election
The Special Election was conducted on May 20.  Overall, 113,063 ballots were cast, the fifth largest number in City 
history.  Over 109,000 early ballots were cast, the highest number ever for a City election, exceeding the previous 
high in 2001 by about 28,000 ballots.  The early ballots also represented 96.4% of all ballots cast, eclipsing the 
previous high of 91.3%.  Slightly over 4,000 voters cast ballots at the polls for the Special Election, representing 
only 3.6% of the ballots cast.

Excellence Awards
Kristen Williams and Twila Chow received a 2007 Excellence Award for their role in the City’s Bag Central Station 
campaign.  Their team developed a voluntary plastic-bag recycling program and marketing campaign that included 
the distribution of 29,000 reusable cloth bags in the community. Stan Cox received a 2007 Excellence Award this 
week for his work with the Accessible Voting Project.  Stan was instrumental in outreach efforts to the disabled 
community for the September 2007 Mayor and Council Election.
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