
February 2010 

Target:  75%  YTD Approved:  95%

Target: $2.00  YTD Amount: $13.27

CITY MANAGER'S PERFORMANCE REPORT barbara.stocklin@phoenix.gov

Barbara Stocklin, Director

Goal:

To improve customer satisfaction by expediting Design Review
through increased use of Certificates of No Effect 

Visit us on the Web  @ phoenix.gov

Significance:

$2.00 of private funds for $1.00 of city bond funds expended

Target:

Expedited review uses staff resources more efficiently, shortens
the development review process for customers and allows them
to begin work on their construction projects more quickly. 

Target:

Significance:

75% of all approved should be Certificates of No Effect 

Design review, survey & designation, ordinance
enforcement, regulatory compliance, public
education & outreach, bond programs

Historic Preservation 
Key ServicesMission Statement

To protect, enhance and preserve properties and areas of historical,
cultural, archaeological and aesthetic significance in support of the
interests of the health, prosperity and welfare of the people of
Phoenix.

Goal:

To maximize bond funds by increasing private fund match for
city-assisted projects

Certificates of No Effect Approved

Private Leverage of Bond Funds

By increasing the matching dollars, more historic buildings are
returned to viable uses, and the local economy is stimulated
through funds spent on labor and materials as well as increased
tax revenues. Rehabilitation grants supported by an abundance
of private funds resulted in the increase in October. 
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February 2010 

Target: 540 reviews  YTD Reviews: 558

CITY MANAGER'S PERFORMANCE REPORT barbara.stocklin@phoenix.gov

City Manager's Performance Report

Target:
540 reviews annually

Significance:

To streamline federal historic preservation approvals to keep city
capital projects on schedule

Compliance work on federally funded or permitted projects
allows city capital projects such as aviation expansion,
affordable housing, streets and transit, to move forward more
quickly and cost effectively.

Goal:

Number of Compliance Reviews 
Completed
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