
Phoenix Office of Arts and Culture  1

Phoenix Office of Arts and Culture  ⎯ continued
CITY MANAGER’S EXECUTIVE REPORT MARCH 2005

Key Services
Administering grants in support of 
arts and culture, directing a public art 
program, fostering arts education 
programs in schools, and providing 
assistance to arts and cultural 
organizations and artists.  The Office 
also increases awareness of the role 
that arts and culture play in 
community life. 

Program Goal
The Phoenix Office of Arts and 
Culture supports the development 
of the arts and cultural community 
in Phoenix and seeks to raise the 
level of awareness and 
participation of city residents in 
the preservation, expansion and 
enjoyment of arts and culture.

The Office also maintains a close 
relationship with the Arts and 
Business Council of Greater 
Phoenix which promotes 
business/arts partnerships.                         

Phone:  (602) 262-4637
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Phoenix Office of Arts and Culture Phil Jones, Executive Director
phil.jones@phoenix.gov
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In FY 04/05 $487,814 was awarded to GOS 
grantees, $250,000 to Rental Support grantees, 
and $30,000 to Capacity Building grantees. The 
overall grants budget was reduced by $7,000 in 
FY 04-05 due to citywide budget cuts
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Number of Projects Per Department in Current Public Art Project Plan
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Amount Budgeted Per Department In Current Public Art Project Plan
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Comments/Highlights

Laveen Watercourse Public Art Project – As a pilot program, in partnership with WESTAF (Western States Arts 
Federation), the Phoenix Office of Arts and Culture will conduct the Laveen Watercourse Public Art Project artist 
submission process online, with all materials submitted in digital format. No slides or hard copy materials will be 
accepted for this call.  The CaFÉ™ online application process is a Web-based service that allows users to easily and 
cost-effectively apply for visual art calls for entry.  Because slides are expensive to produce, maintain and copy, and 
slide projectors are being phased out, many organizations are now choosing to review artists’ work via high-resolution 
digital images.  This new system will greatly reduce staff time in preparing for the artist selection panel meeting.  If 
successful, the system will be applied to all future Office of Arts and Culture public art projects.

Temporary Public Art Projects – The Phoenix Office of Arts and Culture coordinated the commissioning and 
installation of six new temporary public art projects in various downtown park locations as part of the Artists’ Initiative 
2 project.  These temporary art opportunities are open only to Arizona artists who have never received a public art 
commission from the Phoenix Office of Arts and Culture.  The intent is to help Arizona artists make the transition from 
studio art to public art and to slowly grow the pool of Arizona artists working in the public art realm.  Four projects 
were installed during the annual the annual Art Detour on March 4-6, 2005 and will remain on display for up to three 
months.  An additional two projects will be installed by May 2005.  Each artist received a stipend of $2,500.
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Key Services
Audits, Management Services, 
and Hearings.

Phone: (602) 262-6641

on improving the City’s programs, 
activities, and functions.  The City 
Auditor’s work is vital in maintaining 
citizen trust and confidence that City 
resources are used effectively and 
honestly.

Program Goal 
The City Auditor Department 
supports the City Manager and 
Elected Officials in meeting 
citizens’ needs for quality 
government, products, and 
services by providing inde-
pendent and objective feedback 

Annual Customer Satisfaction 
For Audits & Management 
Services (Scale 1-10) 2004

$2,367,787
Annual Goal: 

2,000,000
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City Auditor Department Randy Spenla, Acting City Auditor
randy.spenla@phoenix.gov
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% of Commitment Dates Met
Year-To-Date
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Audit Hours by Type of Project FY 03/04
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Comments/Highlights

No Comments/Highlights were submitted for the month of March 2005.
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Key Services
Customer Satisfaction, Commercial 
Airlines, General Aviation, 
Commercial Tenants, Air Cargo, and 
Parking Facilities

Program Goal
The Aviation Department provides 
the Phoenix metropolitan area 
with a self-supporting system of 
airports and aviation facilities that 
accommodate general and 
commercial aviation in a safe, 
efficient, and convenient manner.

Phone: (602) 273-3300
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David Krietor, Director
david.krietor@phoenix.govAviation
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Total Aircraft Passengers*
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International Non-Stop Flights 

 
Country City Frequency of Flights 

Mexico Acapulco 
Cancun 
Guadalajara 
Guaymas 
Hermosillo 
Ixtapa/Zihuatenejo 
Los Cabos 
Manzanillo 
Mazatlan 
Mexico City 
Puerto Vallarta 

1x/Week 
2x/Day 
1x/Day 
1x/Day 
2x/Day 
1x/Week 
4x/Day 
1x/Week 
1x/Day 
1x/Day 
3x/Day 
 

Costa Rica San Jose 1x/Day 

Canada Calgary 
Edmonton 
Toronto 
Vancouver 

3x/Day 
1x/Day 
2x/Day 
2x/Day 
 

England London 6x/Week 

 
 

*Information is reported 
under a 60 day time lag.
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Total Gross Sales Per Enplaned Passenger
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Monthly Parking Revenue*
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Number of Callers Who Filed Noise 
Complaints*
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*Information is reported under a 60 day time lag.
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Sky Harbor International Airport
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Comments/Highlights

Terminal 4 S-2 Concourse Opening
On March 9th, staff participated in the preparation, dedication, and opening of the S2 concourse at Terminal 4.  This 
new facility will provide Southwest Airlines the ability to expand the number of flights they offer here at Phoenix Sky 
Harbor International Airport. 

Staff also coordinated, managed and provided news releases, photos and other information on the opening of the S2 
concourse to local and national media.  Coverage appeared both locally and nationally in print and broadcast media.  
The Mayor and Vice Mayor were quoted in the news release. The Mayor was interviewed by media at the event.

Westward Airways
On April 5, 2005 Westward Airways will begin service between Sky Harbor and Gallup, NM and Las Cruces, NM. 
Westward is a new small commuter based out of Nebraska and primarily serves Nebraska and New Mexico markets.  
They will be flying 2-3 flights per day to each of the cities listed above. They will be using the Swiss-made Pilatus PC-
12 which is a pressurized single engine aircraft with 9 seats capable of cruising at speeds of up to 300 mph at 
altitudes up to 30,000 feet.  Westward will be operating at the commuter ticket counters and ramp at Terminal 2. 

Marketing
Staff held the 4th Annual Navigator Spring Event this past week.  More than 430 people attended this event, during 
which 39 new Navigators were officially welcomed into the program. Also, “hours of service” pins were presented to 
Navigators who earned them.  

From February 2004 to February 2005, the Navigators provided 76,134 hours of customer services to Phoenix Sky 
Harbor International Airport.  This has a value of $1,903,350 and would take 37 full time employees to perform this 
work.  This annual number of hours served continues to increase each year due to the addition of new Navigators and 
the increase of program operation hours.  Since the program began, the total number of hours of customer service the 
Navigator program has provided for Sky Harbor customers is 211,109.

Airport Museum
The Phoenix Airport Museum was one of several airport art/museum programs featured in USAToday.com’s travel 
section.  The article focused on airports that provide outstanding attractions for visitors and travelers.  The article first 
appeared March 15, 2005 and was written by Harriet Baskas, author of Stuck At The Airport: The Very Best of 
Services, Dining, and Unexpected Attractions for Travelers.
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Key Services
Prepare Annual Budget and Capital 
Improvement Program, Multi-Year 
Revenue and Expenditure 
Forecasts, Research and Manage-
ment Studies, Communicate 
Changes in the Annual Budget.

Program Goal
The Budget and Research 
Department ensures effective, 
efficient allocation of City 
resources to enable the City 
Council, City Manager, and City 
Departments to provide quality 
services to our citizens.

Phone 602-262-4800

Budget and Research

Revenue-General Fund
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Ceil Pettle, Director
ceil.pettle@phoenix.gov

Data for this chart is one month in arrears

Data for this chart is one month in arrears
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Data for this chart is one month in arrears

Data for this chart is one month in arrears
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Comments/Highlights

• Cost savings reflect savings for all funds. 

• February 2005 General Fund revenues and February 2005 General Fund Sales Tax revenues are understated due 
to the late receipt of utility taxes. 

• The increase in February 2005 General Fund expenditures over February 2004 reflects a timing change in charging 
insurance costs ($2.5M) and retiree health ($6.3M) to department budgets.  Also, Aviation lease purchase 
payments ($8.9M) were incorrectly charged to the General Fund. 

Cost Savings and/or Operational 
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(Fiscal Year-to-Date)

0

1

2

3

4

5

6

7

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

D
ol

la
rs

 (M
ill

io
ns

)

Percent of Projects/Assignments 
Completed by Due Date

0%

25%

50%

75%

100%

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

P
er

ce
nt

FY 03/04 FY 04/05



Business Customer Service Center - 1

CITY MANAGER’S EXECUTIVE REPORT MARCH 2005

Business Customer Service Center ⎯ continued

Key Services
Development processing, 
licensing information, and Infill 
Housing Program (restricted to 
single- family only) 

Phone: (602) 534-2000

Program Goal 
The Business Customer 
Service Center provides 
customers with information and 
guidance in navigating the city 
development process.

Business Customer Service Center Mitchell Hayden
mitchell.hayden@phoenix.gov

Number of  Customers  Served (Last 12 months)
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Business Customer Service Center ⎯ continued

Infill Housing Program - Number of Permits Issued with and without 
Fee Waivers (Since Inception)
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