




 Neighborhood Resource Guide  43 

Citizen Involvement 
 
Voting in the city of Phoenix 
Who Can Vote? 
To vote in a city election, you must be at least 18 years old, be registered to vote 
within Maricopa County and a resident of the city for at least 29 days before the 
election.  
 
When Are City Elections? 
The Mayoral and City Council elections are usually held on the first Tuesday in  
September in odd-numbered years. If a candidate does not receive a majority vote, 
runoff elections are held the first Tuesday in November between the two  
candidates receiving the most votes. 
 
Voter Registration Forms 
Voter registration forms are available in the City Clerk Department and Phoenix 
City Hall lobby, both located at 200 W. Washington St. and at governmental  
facilities throughout the city.   You also can find the form on the Internet by  
visiting  the Arizona Secretary of State’s website at: 
azsos.gov/election/VoterRegistration.html 
 
Early Voting 602-261-VOTE (8683) 
Any voter may cast an early ballot either by mail or at an early voting location.  If 
you are on the permanent early voting list and have not notified the City Clerk 
that you do not wish to receive a ballot for the election, or if you requested an 
early ballot by mail, the ballot will be mailed to you about three to four weeks 
before the Election.  If you wish to receive  an early ballot by mail, and are not on 
the permanent early voting list, request forms are available at phoenix.gov and at 
city public service counters and libraries about 90 days before the election.   
 
Request forms also can be obtained by calling the City Clerk Department.  The City 
Clerk must receive a signed, written request for an early ballot by mail no later 
than 5:00 p.m. on the second Friday before the election.  Voted early ballots must 
be received by the City Clerk no later than 7:00 p.m. on Election Day. 
 
Voters who wish to vote early but do not request an early ballot by mail may vote 
early in person on the 15th Floor of Phoenix City Hall, 200 W. Washington St., 
from 8:00 a.m. to 5:00 p.m. Monday through Friday, at least 15 days before the 
election.  Additional early voting locations may be designated.  A list of these  
locations and the voting hours of each are available at phoenix.gov at least 90 
days before the election or by calling the City Clerk Department.  The last day to 
vote an early ballot at these designated early voting locations is the Friday before 
the election. 
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Accessible Voting 602-261-VOTE (8683) 
The City Clerk Department will provide the Sample Ballot and Publicity Pamphlet in 
alternative formats, including Braille, large print, audio-tape and compact disc 
(CD), upon request.  Accessible voting devices that permit voters with various  
disabilities to vote independently are available at the early voting locations. 
 
Election Workers 602-495-CITY (2489) 
Elections would prove to be an impossible task without the assistance of residents.  
To be an Election Board worker for the city of Phoenix, you must be a registered 
voter residing in the city of Phoenix at least 29 days before the scheduled City 
Election. 
 
Which Precinct Do I Live In?  (see Appendix A – Other Forms of Govern-
ment) 
To find what precinct you live in, call the City Clerk Department, Elections Division 
at 602-262-6837 or the County Recorder’s Office at 602-506-1511. 
 
Where Do I Go To Vote? 
About five weeks before each City election, a Sample Ballot and Publicity Pamphlet 
is mailed to each registered voter.  The Pamphlet identifies your polling place 
name and address on the back cover.  About 90 days before the election a polling 
place locator is available on the Internet at phoenix.gov.  You can enter your  
residence address and the locator will provide the name and address of your  
polling place and a map showing the location. 
 
For information about county, state or federal elections, call Maricopa County 
Elections at 602-506-1511 or visit their web site at maricopa.gov 
 

Initiative, Referendum and Emergency Clause 
Initiative 
The qualified electors of Phoenix shall have the power through the initiative to 
enact legislation to carry out or enforce the general powers of the city or of the 
City Council. City Charter Chapter XV.  
 

An initiative is a proposal by qualified electors for new  
legislation. To be valid, an initiative must be supported by a 
petition signed by a number of qualified electors equal to 15 
percent of the total number of votes cast at the last election 
at which a Mayor was elected. When an initiative petition is 
valid, the City Council must adopt the proposed measure or 
refer it to the voters for their approval or rejection. If the 
proposed measure is a City Charter amendment the Council 
cannot adopt it directly, so they must refer it to the voters. 

 
For information on initiatives, call 602-262-6837. 
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Referendum 
The qualified electors of Phoenix shall have the power through the referendum to 
refer to the people a protest, demand for reconsideration, or repeal of legislation 
to carry out or enforce the general powers of the city or of the City Council. City 
Charter Chapter XVI. 
 

The Arizona Constitution and the City Charter reserve to the 
people the power of referendum. A referendum is a  
proposal by qualified electors to repeal a measure adopted 
by the City Council. Any measure, except an emergency 
measure, that the Council of the city of Phoenix adopts may 
be subject to the power of referendum. To allow for the 
exercise of the power of referendum, no measure adopted 
by the City Council, except an emergency measure, may go 
into effect until 30 days after its adoption. During the 30 
days, the qualified electors may collect signatures on a  
referendum petition demanding repeal of the measure. To 
be valid, a referendum must be supported by a petition 
signed by a number of qualified electors equal to 10 percent 
of the total number of votes cast at the last election at 
which a Mayor was elected. 

 
If a referendum petition is filed within the 30-day period, the measure that is  
subject to the referendum is kept from going into effect while the referendum 
process is under way. If the referendum petition is insufficient, the referendum 
fails and the measure would go into effect immediately. If the referendum petition 
is sufficient, the City Council must repeal the measure or refer it to the voters for 
their approval or rejection. If the measure is approved by the voters it would go 
into effect immediately. If the measure is rejected by the voters it would never go 
into effect. For information, call 602-262-6837. 
 
Emergency Clause 
There is an exception to the referendum power that allows the City Council, by a 
three-quarters vote (seven of the nine members), to declare that an emergency 
exists making it necessary for a measure to become effective immediately. When 
the City Council determines a measure must take effect immediately, the measure 
must state in a separate section why it must be effective immediately. This section 
is known as the emergency clause.  
 
The emergency clause says that if the City Council declares an emergency exists 
making it necessary for the measure to become effective immediately, and thereby 
makes the measure effective as soon as it is adopted, if it receives seven or more 
votes from the City Council. The use of the emergency clause expressly exempts 
the measure from the referendum. The City Council’s decision to use the  
emergency clause to make a measure effective immediately is considered final 
because the courts have held that reasons for using the emergency clause are 
solely within the discretion of the City Council and are not subject to review by the 
courts. For information, call 602-262-6837. 
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Boards, Commissions and Ad Hoc Committees 
Volunteering for a Board or Commission 
Board and Commission members are appointed by the Mayor and Council  
members. If you would like more information or would like to participate on one 
of the city’s Boards or Commissions, call the Mayor’s Office at 602-262-7111, the 
Boards and Commissions Coordinator at 602-534-7195, or your City Council 
member.  
 
Additionally, you can find more information and apply online for a board or  
commission at: http://phoenix.gov/CITYGOV/BOARDS/index.html 
 
The following is a list of Boards and Commissions with their mission and a contact 
number for additional information.   
 
For additional information pertaining to any of the following committees or 
boards, please contact the Mayor’s Office at 602-262-7111 or the Boards  and 
Commissions Coordinator at 602-534-7195. 
 

Committees and Boards 
 
Citizens’ Bond Executive Committee  
Develops and submits for voter approval a bond package that prioritizes and  
addresses the most important capital needs in the city of Phoenix for the next  
decade.  40 members appointed for the duration of the committee. 
 
Airport Board of Adjustment 
Hears and make decisions, interpret meanings and words, in those matters  
pertaining to the Phoenix Sky Harbor International Airport Zoning Ordinance. Five 
members appointed to three-year terms.  
 
Airport Zoning Commission 
Holds public hearings where necessary and makes recommendations to the 
Council on all matters concerning or relating to the creation of various zones, 
boundaries thereof, appropriate regulations to be enforced therein, amendments 
of this ordinance, and any other matter within the scope of the  police power. 
Members consist of the  current Phoenix Planning Commission.  
 
Architectural Appeals Board 
Has the powers and duties to hear specific items appealed by the development 
review applicant contesting design review decisions affiliated with architectural 
diversity standards applied by the Development Services Department. Three  
members appointed to two-year terms. 
 
Audit Committee 
Oversees and provides policy guidance to the City Auditor Department. Executes 
contracts with one or more certified public accountants who are not employees of 
the city to conduct independent audits of the city's comprehensive annual  
financial report and the federal single audit and review the results of the  
independent audits. Advises Council regarding the status of contracts to conduct 
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independent audits. Reviews and approves the City Auditor Department's annual 
audit plan. Recommends audits of departments, offices, and programs to the 
Council. Nine members appointed to varied terms. 
 
Board of Adjustment (see Planning Department) 
 
Citizens’ Transit Commission 
Established as provided for in Proposition 2000 to assure public input and  
government accountability on all transit and city traffic improvements that are 
made with funding provided pursuant to that measure.  Fifteen members  
appointed to three-year terms. 
 
City Tourism and Hospitality Advisory Board  
Evaluate and recommend to the City Council projects to be funded for the  
hospitality industry’s share of surplus arena tax funds. Projects will enhance the 
tourism and hospitality industry in Phoenix, subject to fiscal constraints and criteria 
imposed by the city. Fourteen members appointed to two-year terms.  
 
Civil Service Board  
Prescribe, amend and enforce rules for classified service that have the force and 
effect of law after review and approval by City Council, and hear appeals on  
disciplinary cases. Five members appointed to three-year terms. Phoenix residency 
required.  
 
Commission on Housing and Neighborhoods 
Addresses issues affecting housing and neighborhood preservation issues in  
Phoenix and the roles of both the private and public sector in housing and 
neighborhood preservation issues. This Commission will submit reports to the City 
Council on such issues and make recommendations for city action, and will act as 
an advocate with respect to housing and neighborhood preservation issues.   
Fifteen members appointed to three-year terms. 
 
Community Development Review Committee  
Conducts a request for proposals process and makes recommendations to City 
Council for the allocation of federal Community Development Block Grant funds 
in the categories of Public Services and Public Facilities. Eleven members  
appointed to two-year terms.  
 
Deferred Compensation Plan Trust Board  
Serve as administrator of the Deferred Compensation Plan for city of Phoenix  
employees and determine investment of accounts and emergency payments to 
plan members. Nine members appointed to four-year terms.  
 
Design Review Appeals Board  
(see Planning Department)  
 
Design Review Standards Committee  
(see Planning Department)  
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Development Advisory Board  
Reviews and advises the City Council on development processes; makes  
recommendations to the City Council for updating building and safety codes; 
hears appeals from the decision of the Building Official and hears appeals from the  
decisions of the City Manager’s representative.  Twenty-sex members appointed to 
three-year terms.  
  
Environmental Quality Commission  
Advises the City Council and makes recommendations on policy issues to preserve 
and improve the environmental quality of Phoenix and the region. Fifteen  
members appointed to three-year terms.  
  
Fire Safety Advisory Board  
Hears appeals from the decisions of the Fire Marshal, and recommends revisions to 
the Fire Prevention Code to the Chief of the Fire Department. Thirteen members 
appointed to four-year terms.  
 
Health Care Benefits Trust Board 
Administers the Health Care Benefits Trust Fund for the purpose of providing  
direct payment of the Health Care Benefits Plan for the benefit of participants.  
Participants are benefit-eligible City employees, elected officials, retirees, eligible 
dependents, or others determined to be eligible to participate in the Health Care 
Benefits Plan.  Five board members are appointed by the City Manager to varying 
terms.  Four of the five board members are citizen members with experience in the 
fields of finance, insurance, employment benefits or health care. (Ordinance No. 
G-5016). 
 
Healthier Initiative Ad Hoc Committee 
 
Heritage Commission 
Reviews operating policies for the park tenants and recommends policies for City 
Council adoption and oversees implementation of these policies. Nine members 
appointed to three-year terms.  
 
Historic Preservation Commission  
Develops, maintains and amends as needed, a plan for historic preservation;  
reviews proposed alterations to historic properties, historic districts and  
archeological resources through the certificate of appropriateness process. Nine 
members appointed to three-year terms.  
 
Human Relations Commission  
Encourages mutual respect and understanding among all groups and discourages 
all manner and manifestation of discrimination through educational programs and 
public awareness campaigns. Seventeen members appointed to three-year terms.  
 
Human Services Commission  
Established in 1964, the Human Services Commission is composed of elected and 
appointed public officials or their representatives, representatives of low-income 
residents and community organizations.  The 28-member commission is appointed 
by the Mayor and City Council and serves as the Community Action Advisory 
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Board in Phoenix.  Commissioners work toward the prevention and elimination of 
poverty by increasing community awareness of he needs of the poor and  
advocating for policies and programs designed to assist low-income individuals 
and families. 
 
Industrial Development Authority Board 
Promotes industry and develops trade in the Phoenix area; assists – financially and 
otherwise – in the rehabilitation, expansion and development of all kinds of  
businesses and industries that will promote and assure job opportunities. Nine 
members appointed to six-year terms.  
 
Judicial Selection Advisory Board  
Encourages qualified individuals to apply for the office of Judge of the Phoenix 
Municipal Court; conducts investigations into the background and qualification of 
candidates and submits to the City Council recommendations for appointment or 
reappointment to the Office of Judge of the Phoenix Municipal Court. Seven 
members appointed to three-year terms.  
  
Library Advisory Board 
Informs and advises the City Council on matters of public interest and need in  
relation to the resources and services of the Phoenix Public Library System. Seven 
members appointed to three-year terms.  
 
License Appeals Board  
Conducts hearings and makes final decisions regarding the suspension or  
revocation of regulatory licenses. Seven members appointed to four-year terms.  
 
Maricopa County Sports Authority 
Established by the County Board of Supervisors.  Under the enabling legislation 
approved by the State Legislature.  Phoenix has three representatives on the 
board. 
 
Mayor’s Commission on Disability Issues  
Reviews local, regional and national disability programs and recommends those 
exhibiting demonstrated worth for implementation or promotion by the city of 
Phoenix; makes recommendations to the City Council on any issues or concerns to 
people with disabilities. Twenty-one members  appointed to three-year terms.  
 
Military Veteran Affairs Commission 
Provides recommendations to the City Council on all matters pertaining to the 
affairs of military veterans residing in Phoenix.  15 members appointed to  
three-year terms. 
 
Neighborhood Block Watch Oversight Committee 
Solicits, evaluates and recommends to the City Council appropriate proposals to  
expend funds for the expansion of Block Watch programs within the constraints 
imposed by the Neighborhood Protection Ordinance. Twenty members appointed 
to two-year terms.  
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Pacific Rim Advisory Council 
Promotes, fosters and enhances trade, cultural and educational relationships with 
the city of Phoenix and Pacific Rim countries; act as a vehicle of communication  
between state, county and local governments and the Asian community.  
Twenty-one members appointed to four-year terms.  
 
Parks and Preserve Initiative Oversight Committee 
Annually reviews the expenditures of the Phoenix Parks and Preserve Initiative  
Program for conformance to the September, 1999 Ballot. Consults with the Parks 
and Recreation Board, Citizens Bond Committee, and advise the City Council on 
the Parks and Preserve Initiative Program. Five members appointed to three-year 
terms. 
 
Parks and Recreation Board  
Establishes operating policies for park facilities; advises the City Council on parks 
and recreation needs; monitors the Mountain Preserves program and act as trustee 
for all gifts. Eight members appointed to five-year terms.  
 
Phoenix Arts and Culture Commission 
Protects, enhances and advocates excellence in the arts; raise residents’ awareness 
of and involvement in the arts; establishes policies of inclusion of art in public 
work; encourages development of the arts community and art industry.  At least 
eighteen members appointed to three-year terms.  
 
Phoenix Aviation Advisory Board  
Makes recommendations to City Council on airport policies, projects, concession 
contracts and leases. Eleven members appointed to four-year terms.  
 
Phoenix Citizens Corps Committee 
As a part of the USA Freedom Corp, the Citizens Corps was created to help  
coordinate volunteer activities that will make communities safer, stronger and 
better prepared to respond to any emergency situation.  Ten members appointed 
to two-year terms. 
 
Phoenix Civic Improvement Corporation Board 
Established to finance and construct certain public improvements in and for the 
city of Phoenix, in order to sell the same to said City. Six members appointed to 
three-year terms. 
 
Phoenix Commission on the Economy  
Advises the City Council on matters pertaining to the development of a vital  
Phoenix economy. Phoenix residency required.  Fourteen members appointed to 
three-year terms.  
Phoenix Employment Relations Board  
Serves as a neutral authority in resolution of unfair employee practice charges;  
establishes rules and regulations by which negotiations shall be conducted;  
promotes improvement of employer/employee relations. Phoenix residency  
required. Five members appointed to three-year terms.  
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Phoenix Pride Commission  
Fosters a sense of community pride and good will among Phoenix and Valley  
residents; improves the internal and external perception of Phoenix; educates 
residents about the cultural diversity of Phoenix. Nineteen members appointed to 
three-year terms.  
 
Phoenix Residential Investment Development Effort 
Created in 1989 to assist in the community's efforts to provide affordable housing 
within the Phoenix corporate limits. The corporation was organized to pursue  
development or acquisition opportunities that will promote or increase the supply 
of housing that is affordable to low and moderate income households.  Four  
members appointed to three-year terms. 
 
Phoenix Substance Abuse Prevention Commission 
Advises and provides recommendations to the City Council on matters pertaining 
to substance abuse prevention within the city of Phoenix.  Thirty-five members 
appointed to three-year terms. 
 
Phoenix Women’s Commission  
Provides advocacy and consultation on economic, political and social issues facing 
women; defines concerns of women and explores resolutions; promotes the  
participation of women in civic and public affairs; coordinates various community 
activities and special projects. Eighteen members appointed to three-year terms.  
 
Phoenix Workforce Connection  
Provides policy and program oversight of the Local Workforce Investment System 
in accordance with the Workforce Investment Act of 1998. Thirty-five members 
appointed to three-year terms.  
 
Phoenix Youth and Education Commission 
Reviews, local, regional and national educational issues and recommends the  
implementation or promotion of those approaches that show the greatest promise 
for the enhancement of the quality of education within the City.  Thirty-four  
members appointed to varied terms. 
 
Planning Commission (see pg. 139)  
 
Public Defender Review Committee  
Serve in an advisory capacity for matters relating to delivery of public defender 
services in the city of Phoenix. Seven members appointed to four-year terms.  
 
Public Safety Personnel Retirement System Board  
Provide an equitable program for public safety personnel who are regularly  
assigned hazardous duty. Seven members appointed to four-year terms.  
 
Rehabilitation Appeals Board  
Hear and make judgments on appeals of the Neighborhood Preservation  
Ordinance. Nine members appointed to three-year terms.  
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Sister Cities Commission 
Encourage cultural, economic and educational exchanges between Phoenix and its 
seven sister cities; coordinate celebration of national or regional festivals; advise 
the City Council on international matters. Twenty-five members appointed to 
three-year terms.  
 
Spending Limit Task Force 
Charged to review the effects of the state spending limitation on the city of  
Phoenix. Seven members appointed to varied terms. 
 
Surface Transportation Advisory Committee 
Study street conditions and advise the City Council on methods for street  
improvement; review the Six-Year Major Street Program; propose changes in street 
policies; review and make recommendations on city budget relative to total city 
street programs. Sixteen members appointed to three-year terms.  
 
U.S.S. Phoenix Commission  
Raise the level of awareness of Phoenix residents of the activities of the U.S. Navy; 
provide information to the crew and officers of the Navy about the city of  
Phoenix. Eighteen members appointed to three-year terms.  
 
West Phoenix Revitalization Community Advisory Board 
Advise and provide recommendations to the City Council on all matters pertaining 
to the revitalization of West Phoenix. Seventeen members appointed to three-year 
terms. 
 
Workforce Connections Youth Initiatives Committee 
Advises the Phoenix Workforce Connection on all job-related training program 
related to youth.  Fifteen members appointed to a one-year term. 

 
Early Citizen Involvement Program 
In March 1990, the Mayor and City Council implemented the Early Citizen  
Involvement Program. For all new Capital Improvement Program projects, public 
meetings are held to provide information about the project, and seek citizen input 
before site selection and design. Additionally, notification is provided prior to  
project construction. 
 
Capital Improvement Program projects are posted on the Phoenix “CityPage,” 
which appears every Friday in the Valley & State section of the  Arizona Republic.  
 

• Neighborhood Capital Improvement Projects – Public Meeting Notices – By 
District phoenix.gov/NBHDPGMS/cipmtidx.html 

• Neighborhood Capital Improvement Projects – Construction Notices – By  
District phoenix.gov/NBHDPGMS/nbprjidx.html 
 

For more information on Capital Improvement Project notification, contact the 
Neighborhood Services Department at 602-262-7344 
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Volunteer Opportunities 
The city of Phoenix offers many volunteer opportunities to the community.  
Volunteers are an integral part of the city team. The high quality of life that  
Phoenix enjoys is a reflection of the continued commitment from volunteers to 
provide programs and services. As a volunteer, you will experience numerous 
benefits including job references, networking, on the job experience and training, 
awards and recognition, pride in serving your community, and new and gratifying 
ways to fill free time.  
 
Aviation Department: 
  Phoenix Sky Harbor International Airport Auxiliary.  
 Call 602-273-8874 
 
 Sky Harbor Navigators - A group of friendly volunteers whose  
 mission is to make passengers’ experience through Sky Harbor Airport 
 faster, easier, and more enjoyable.  Navigators provide directions,  
 information, and friendly assistance.    For more information, call the 
 Navigator Program Office at  602-273-3354 or simply fill out the  
 application form on line. 
 
Block Watch Programs (see pg. 147) 
 
Boards and Commissions – Currently, the city has more than 800 citizens  
serving on its boards and commissions. To be considered for a board or  
commission, you must place your name on a nomination list. 
 
Victim Services Program – Volunteers serve as advocates for victims and  
witnesses throughout the judicial process. Call 602-534-1929 

 
Fire Department: 

Fire and Life Safety – Installs smoke detectors in high-risk, low income & 
seniors’ homes. Call 602-261-8675 
 
Fire Cadets – After training, cadets provide assistance in fire stations and all 
other areas of the Fire Department. Call 602-534-4488 
 
Crisis Intervention – Provides services to Fire and Police departments,  
24 hours a day, 7 days a week. Staffed by mental health and emergency  
technician volunteers. Call 602-534-9244 

 
Human Services Department – Individual and group opportunities vary by 
site and/or program. Volunteers assist in our senior centers, Head Start classrooms, 
homeless programs and various community initiatives.  Call 602-262-6667 
 
Parks and Recreation Department – Numerous volunteer opportunities are 
available city-wide including at community and multigenerational centers, parks, 
swimming pools and mountain preserves. Call 602-261-8606 
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Phoenix Mountain Parks and Preserves – On-going volunteer programs rang-
ing from light clean-up work to strenuous trail building and restoration are avail-
able for all age groups. Call 602-534-6522 
 
Libraries – The city’s libraries offer several volunteer opportunities such as  
helping with children’s programs, special projects and assorted clerical tasks. Call 
the library in your area. 
 
Phoenix Arts Commission – Volunteer opportunities exist in education and pub-
lic art and through Business Volunteers for the Arts, a program that recruits, trains 
and places business professionals to assist arts organizations.  
Call 602-262-4637 
 
Police Department: 
 
 Citizens Offering Police Support (C.O.P.S.) – is the volunteer force of 

the Phoenix Police Department under the direction of the Police Employ-
ment Services Bureau, it plays an important part in our city’s police  
operations. C.O.P.S. volunteers work side-by-side with sworn officers in 
almost every aspect of law enforcement. Some opportunities open to 
C.O.P.S. volunteers include: motorist assist patrol, data entry aide, alarm 
section clerk, crime analyst assistant, family/liaison program assistant, 
community action program assistant, missing persons case  coordinator, 
mounted horse detail and police academy/range assistant. All applicants 
will complete a background questionnaire, an interview with a police 
background investigator, and have a polygraph  examination. C.O.P.S. is 
open to anyone who wants to lend a hand, learn new skills and make 
new friends. Call 602-262-4083 

 
 Citizen Police Academy - Since April 1986, the Phoenix Police  
 Department’s Citizen Police Academy has provided business and  
 community leaders an inside look at law enforcement. Students tour the 
 crime lab, participate in firearm  demonstrations, and are introduced to 
 the K-9 Units, Special Assignment Unit, and participate in a tour of a 
 precinct.  Other class topics include police ethics, discipline policy/  
 philosophy, radio  communications, drug enforcement, gang  
 enforcement, traffic laws and DUI. 
 
 Police executives and veteran officers teach academy classes. Students 

have the opportunity to meet the Chief of Police, and are encouraged to 
ask questions and express their concerns.  The Phoenix Police Depart-
ment hopes there will be a greater awareness and understanding of law 
enforcement’s role in the community through the education provided by 
the Citizen Police Academy.  For information about the Academy and the 
nomination process.  Call 602-534-5050 
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List Your Neighborhood Group with the Neighborhood 
Notification Office 
 
The benefits include: 

• Notification of city projects in your area 

• Notification of leadership training classes 

• Notification of city events 

• Receipt of a monthly newsletter 

• Networking with other organizations 

• Notification of submission of liquor license applications within one mile of 
your home 

 
For information, call 602-495-0113 or send a note to: 
 
Via Mail:    Via Fax:  
city of Phoenix    Attn: Neighborhood  
Neighborhood Services Department  Notification Office  
Attn: Neighborhood Notification Office 602-534-4445 
200 W. Washington St., Fourth Floor  
Phoenix, AZ 85003 
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Public Works – Volunteers work on environmental awareness, public education 
and neighborhood and city wide cleanup programs. Volunteers also assist on 
household hazardous waste events and staff booths and displays throughout the 
year. The illegal dumping program trains citizens to observe illegal dumping and 
report violators. Call 602-262-7251 
 
Keep Phoenix Beautiful - A non-profit organization and a local affiliate of Keep 
America Beautiful.  We have been active in Phoenix since 1982 and our  
mission is to involve and educate residents and businesses about recycling  
management and beautification practices.  For more information, please check out 
our website at:  keepphxbeautiful.org.  You can also contact us at (602) 262-
4820 or email: info@keepphxbeautiful.org. 
 
Phoenix Sister Cities Commission – Volunteers lend their support, knowledge 
and expertise by serving on city committees, assisting with events and activities, 
providing home stays and hospitality for visiting delegations, serving as translators 
and tour guides and assisting in the office. Call 602-534-3751 
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Ahwatukee Foothills Village 
602-261-8727 
Boundary: I-10 to Gila River Indian 
Community, splits South Mountain to 
Gila River Indian Community and Pecos 
Road.   
 
Alhambra Village 
602-261-8701 
Boundary: Seventh Street to 43rd 
Avenue, Northern Avenue to 
Grand Canal and Grand Avenue. 
 
Camelback East Village 
602-256-5648 
Boundary: Borders town of Paradise 
Valley and Scottsdale Road to Seventh 
Street, Northern Avenue and North 
Mountain / Squaw Peak Park to Grand 
Canal and Salt River.  
 
Central City Village 
602-262-4065 
Boundary: Arizona Canal to 
19th Avenue and I-17 / McDowell 
Road to Salt River.  
 
Deer Valley Village 
602-534-5829 
Boundary: 16th Street/CAP canal to 
city limits at 67th Avenue/Pinnacle Peak 
Road/51st Avenue, CAP Canal/Jomax 
Road to Greenway Parkway.  
 
 
 
 
 
 

Desert View Village 
602-534-5829 
Boundary: CAP Canal to  
Carefree Highway, 69th Avenue 
to eastern city limits near 
Scottsdale Road.  
 
Encanto Village 
602-262-6823 
Boundary: Grand Canal/Pica Road to 
19th Avenue/I-17, Grand Canal to 
McDowell Road.  
 
Estrella Village 
602-256-5657 
Boundary: I-10, I-17, 19th Avenue, the 
Salt River and 75th, 83rd and 107th 
avenues.  
 
Laveen Village 
602-256-5657 
Boundary: 27th Avenue to the Gila 
River Indian Community, 83rd Avenue 
and the Salt River to South Mountain 
Park/Preserve and the Indian Reserva-
tion.  
 
Maryvale Village 
602-262-4065 
Boundary: Grand Avenue/I-17 to 83rd 
Avenue and McDowell Road/99th Ave-
nue and Indian School/El Mirage Road, 
Bethany Home and Camelback roads to 
Van Buren Street.  

Village Planning Committees 
Village Planning Committees assist the Planning Commission to: 
 

• Identify areas or provisions to the General Plan that need refinement and  
updating 

• Identify problems and needs related to implementing the General Plan  

• Define future purpose, density and character of sub-areas of the villages; and 
comment on proposals for new zoning or land use districts 
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North Gateway Village 
602-262-6949 
Boundary: Generally bounded by the 
Central Arizona Project Canal (CAP) on 
the south, 7th Avenue on the east, and 
67th Avenue on the west, and Desert 
Hills alignment to the North.  
 
North Mountain Village 
602-256-5648 
Boundary: 16th Street/State Route 51/
Seventh to 43rd avenues/Arizona Ca-
nal/5lst Avenue, Greenway Road/North 
Mountain Park to Northern Avenue.  
 
Paradise Valley Village 
602-495-0254 
Boundary: Scottsdale Road to 16th 
Street, CAP Canal to area of Squaw 
Peak/Cactus and Mountain View roads.  
 
 

Rio Vista Village 
602-262-6949 
Boundary: Generally bounded by the 
Table Mesa Road alignment on the 
north, Interstate 17 on the east, an  
irregular area on the south bounded by 
Desert Hills Drive, Pyramid Peak Parkway 
and Carefree Highway, and New River 
Road and the 75th Avenue alignment 
on the west. 
 
South Mountain Village 
602-261-8727 
Boundary: 48th Street toward I-10 to 
27th Avenue, Salt River to South  
Mountain Park/Preserve.  
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