W MAYO CLINIC

13400 East Shea Boulevard
Scottsdale, Arizona 85259

Dear Neighbor:

Mayo Clinic is pleased to announce a proposal to expand our presence on our Phoenix
campus in order to meet the growing demand for medical services throughout Phoenix
and the surrounding areas. Since opening in the Valley in 1987, we have gradually
increased our presence in both Phoenix and Scottsdale in order to serve our loyal patients.
Currently, our Phoenix campus includes Mayo Clinic Hospital, the Mayo Clinic Specialty
Building (an outpatient facility), an administrative support building, as well as patient
care and support facilities operated by our strategic partners - Hospice of the Valley,
Arizona Transplant House and the American Cancer Society.

Our mission is to provide the best care to every patient every day through integrated
clinical practice, education and research. The clinical practice is focused on adult
specialty and surgical care in more than 65 medical and surgical disciplines, supported by
outstanding programs in medical education and research. We currently serve more than
100,000 patients a year with 371 physicians and over 3,800 clinical and administrative
staff here in Arizona.

In order to continue to fulfill our mission of serving patients in our community, we are
seeking permission from the City of Phoenix to amend our campus plan to allow for
future buildings that accommodate the unique operating characteristics of a medical
provider and allow us to better serve our community. Enclosed with this letter is the
City's official announcement of our request.

We are excited about the opportunity to increase our capacity to serve Arizona. The
Mayo Clinic legacy was built upon a foundation of clinical collaboration and innovation,
all on behalf of the grateful patients who have placed their confidence in us. We look
forward to continuing to provide our unique model of medical care to the residents of
Phoenix and the Valley and we appreciate the continued support of the communities we
serve.

Sincerely,

TPotr (J7llgn_

Steven W. Pattyn
Campus & Facilities Management
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