City Of Phoenix Contacts

A brief list of City of Phoenix contacts is provided below. These contacts may be helpful when
planning your projects. Depending upon the scope of your program, City approvals may be
necessary. The time and cost of obtaining necessary approvals should be factored into your
proposal. If you have any questions about City requirements, Grant Detail staff can direct you to the
appropriate City department to obtain information. Staff can be reached at 602-262-6543. Details
about City programs and requirements can also be obtained at www.phoenix.gov.

Block Party Permits
For information about block party permits, call the Streets Department at 602-495-0242.

Construction Permits

Construction projects, including fences and walls, may require permits from the City of Phoenix. To
find out if your construction project needs a permit, contact the Development Services Department at
one of the following numbers:

Residential: 602-262-7884 Commercial: 602-534-2795 Minor Projects: 602-262-7811

Graffiti Busters
Call Graffiti Busters at 602-534-1489 to learn how your group may be able to obtain FREE paint,
reserve a paint-sprayer, sign up for training classes, and reserve tools for neighborhood clean-ups.

Residential Permit Parking Program
For information about the purchase of residential parking permits, contact Streets Department at
602-495-5463.

Signs

If your group wants to budget funds for Block Watch signs, the Block Watch Advisory Board has
prepared an order packet that contains details on the cost of signs and proper placement and
mounting. A representative from the Block Watch Advisory Board can be reached at 602-534-2424.

The City of Phoenix has an ordinance prohibiting other types of signs (including A-frame signs) in
the right-of-way. The right-of-way includes streets, curbs, medians, street shoulders, and sidewalks.
If you have any questions about signs in the right-of-way, call the City of Phoenix Sign Enforcement
Removal Hotline at 602-534-7100 or e-mail illegal.signs.rightofway.nsd@phoenix.gov. Signs can be
placed on private property, but a permit may be required. For information about installing signs on
private property, call Development Services at 602-495-0284.

Street Lights
Approvals for street lights are obtained through the Streets Department at 602-256-4168. Call the

Hotline to report outages at 602-495-5125.

Street/Alley/Easement Abandonment
For information about the process for obtaining approval to abandon a street, alley, or easement,
contact Development Services at 602-256-3487.

Tent Permits
For information about installing temporary tent structures, contact the Fire Department at
602-262-6771.
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