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PART | - GENERAL POLICIES

ADMISSIONS AND CONTINUED OCCUPANCY POLICY

This Admissions and Continued Occupancy Policy (ACOP) defines the policies of
the City of Phoenix Housing Department for the operation of housing programs,
incorporating federal, state and local law. If there is any conflict between this
policy and laws or regulations, the laws and regulations will prevail.

The Housing Department will administer its federally-funded low-income housing
program in a manner that will promote the following objectives of national and/or
local housing policy:

A. To increase the supply of decent housing that is affordable to low- and
moderate-income families, and accessible to job opportunities;

B. To improve housing opportunities for all residents of the City of Phoenix on a
non-discriminatory basis;

C. To help make neighborhoods safe and livable;

D. To promote housing opportunities that will assist in eliminating homelessness;

E. To encourage resident empowerment and reduce generational poverty in
federally assisted and public housing by developing and implementing
strategies by which family self-sufficiency and family economic empowerment

can be achieved; and

F. To promote a broad range of family incomes in particular developments, or in
the Housing Department's developments as a whole.
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1.0

FAIR HOUSING

It is the policy of the Housing Department to fully comply with all federal,
state and local fair housing laws, as well as applicable sections of the
Americans with Disabilities Act (ADA) and the United States Department
of Housing and Urban Development (HUD) regulations governing Fair
Housing and Equal Opportunity.

No person shall, on the basis of race, color, sex, religion, national or
ethnic origin, familial status, sexual orientation or disability be excluded
from participation in, be denied the benefits of, or be otherwise subjected
to discrimination under any program administered by the Housing
Department.

Copies of the federal Fair Housing Act or the City of Phoenix Fair Housing
Ordinance may be obtained by contacting the Housing Department at
(602) 262-6794 or (602) 534-5500 (TDD/TTY). Upon request, these
publications can be made available in Braille, large print, computer
diskette or audio tape.

The Housing Department will promptly investigate all complaints of
housing discrimination. A resident may report housing discrimination by
contacting any Housing Department representative, supervisor, program
administrator or onsite managers, or by contacting the Housing
Department at:

City of Phoenix Housing Department
251 W. Washington, 4™ floor
Phoenix, AZ 85003
(602) 262-6794 (voice)

(602) 534-5500 (TDD/TTY)

Residents may also file complaints of housing discrimination with the
Department of HUD in San Francisco by contacting 1-800-347-3739, or
with the State of Arizona by contacting (602) 542-5263.

Upon request, any resident who wishes to file a complaint of housing
discrimination with HUD may obtain a copy of a housing discrimination
complaint form from this office. The City of Phoenix Equal Opportunity
Department also publishes various pamphlets and brochures providing an
overview of fair housing laws. Any of these may be obtained by calling
(602) 262-7486 or (602) 534-1557 (TDD/TTY).
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2.0

2.1

2.2

REASONABLE ACCOMMODATION FOR PERSONS WITH
DISABILITIES

Sometimes people with disabilities may need a reasonable
accommodation in order to take full advantage of the Housing Department
housing programs and related services. When such accommodations are
granted, they do not confer special treatment or advantage for the person
with a disability; rather, they make the program accessible to them in a
way that would otherwise not be possible due to their disability. This policy
clarifies how people can request accommodations and the guidelines the
Housing Department will follow in determining whether it is reasonable to
provide a requested accommodation. Because disabilities are not always
apparent, the Housing Department will ensure that all applicants/residents
are aware of the opportunity to request reasonable accommodations.

COMMUNICATION

Notifications of reexamination, inspection, appointment, eligibility status,
hearings or eviction will include information about requesting a reasonable
accommodation. Any notification requesting action by the
applicant/resident will include information about requesting a reasonable
accommodation.

CRITERIA FOR GRANTING AN ACCOMMODATION

A. Is the requestor a person with disabilities?

For this purpose, the definition of a person with disabilities is different
than the definition used for admission to housing. The Fair Housing
definition used for this purpose is: “A person with a physical or mental
impairment that substantially limits one or more major life activities,
has a record of such an impairment, or is regarded as having such an
impairment. (The disability may not be apparent to others, i.e., a heart
condition).”

If the disability is apparent or already documented, the answer to this
guestion is yes. It is possible that the disability for which the
accommodation is being requested is a disability other than an
apparent disability. If the disability is not apparent or documented, the
Housing Department will obtain verification that the person is a person
with a disability and that the requested accommodation is needed due
to the disability.

B. Is the requested accommodation related to the disability?
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If it is apparent that the request is related to the apparent or
documented disability, the answer to this question is yes. If it is not
apparent, the requestor will provide documentation that the requested
accommodation is needed due to the disability. The Housing
Department will not inquire as to the nature of the disability.

C. Is the requested accommodation reasonable?

In order to be determined reasonable, the accommodation must meet
two criteria:

1. Would the accommodation constitute a fundamental alteration?

The Housing Department's business is housing. If the request
would alter the fundamental business that the Housing Department
conducts, that would not be reasonable.

2. Would the requested accommodation create an undue financial
hardship or administrative burden?

Frequently the requested accommodation costs little or nothing. If
the cost would be an undue burden, the Housing Department may
request a meeting with the individual to investigate and consider
equally effective alternatives.

D. Generally the individual knows best what it is they need; however, the
Housing Department retains the right to be shown how the requested
accommodation enables the individual to access or use the Housing
Department's programs or services.

If more than one accommodation is equally effective in providing
access to the Housing Department’s programs and services, the
Housing Department retains the right to select the most efficient or
economic choice.

The cost necessary to carry out approved requests, including requests
for physical modifications, will be borne by the Housing Department if
there is no one else willing to pay for the modifications. If another party
pays for the modification, the Housing Department will seek to have
the same entity pay for any restoration costs.

If the tenant requests to make physical modifications at their own
expense as a reasonable accommodation, the Housing Department

10
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will generally approve such request if it does not violate codes or affect
the structural integrity and appearance of the unit.

Any request for an accommodation that would enable a tenant to
materially violate essential lease terms will not be approved, i.e.
allowing nonpayment of rent, destruction of property, disturbing the
peaceful enjoyment of others, etc.

11
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3.0

OUTREACH TO FAMILIES

The Housing Department will periodically undertake outreach methods to
ensure an adequate pool of families who appear to be eligible for
admission. Special outreach efforts will be undertaken to attract:

A. Applicants necessary to achieve a broad social and economic mix
throughout the housing developments;

B. Persons with disabilities to fill specially retrofitted units.
C. Elderly and/or single persons to occupy zero and one bedroom units.

Outreach will be undertaken through the use of public service
announcements, flyers and/or paid advertisements in local newspapers,
minority publications, and television and radio stations operating in the
Phoenix Metropolitan area. To expand outreach efforts, City of Phoenix
Housing Department information is available through the Community
Information and Referral hotline, (602) 263-8856, and on its website at
www.cir.org. This agency provides information and referrals on timely
issues of vital concern to the community and maintains a directory of over
1000 social service agencies and governmental offices.

12
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4.0

RIGHT TO PRIVACY

The Housing Department will fully comply with all Federal, State and local
laws, and with rules and regulations governing confidentiality in housing.
Each staff person signs a confidentiality agreement at the commencement
of their employment and participates in confidentiality training. Each staff
person agrees not to disclose any applicant/resident information, directly
or indirectly, that is of a personal, private and confidential nature to any
person, or use such information in any way, either during the term of their
employment or at any time after except as described herein.

All adult members of both applicant and resident households are required
to sign HUD Form 9886, Authorization for Release of Information and
Privacy Act Notice.* The Authorization for Release of Information and
Privacy Act Notice states how family information will be released and
includes the Federal Privacy Act Statement.

This form must be completed for each initial certification and annual
recertification.  All family members who reach the age of 18 must
complete form 9886 at the family’s next interim examination or annual
recertification.

Staff will maintain the form 9886 in the applicant or tenant file. Individual
verification forms will continue to be used to collect the specific information
to be verified, such as the employment verification form which requests
information specific to rate and frequency for pay, as well as potential for
overtime, tips, fees, and bonuses.

When the Housing Department has reason to believe that a family's
circumstances have changed, or are different from the representations
made on the most recent certification, the agency will send the form with
the appropriate verification forms to the source.

The Housing Department will share information and obtain data from
criminal justice agencies, child support enforcement agencies, the Arizona
Department of Economic Security, the Arizona Guide System — Wage
Inquiry, Social Security Administration and other agencies for the purpose
of background screening and income verification. Applicant or tenant
information will not be released unless an appropriate signed release form
from the applicant or tenant is provided.

The Housing Department will comply, on a case-by-case basis, with
information requests from Federal, State or local law enforcement officers
regarding possible fugitive felons and/or a parole or probation violators.
The Housing Department will provide, upon legitimate request, (1) the

13
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current address, (2) Social Security number and (3) photograph (if
applicable) of any recipient of assistance.

*Applicants for housing at Sunnyslope Manor and Fillmore Gardens must

sign forms 9887 and 9887-A upon initial certification, annual recertification
and interim reexaminations.

14
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5.0 POSTINGS

The Housing Department will make available at appropriate offices, or
post in a conspicuous place and at a height easily read by all persons
including persons with mobility disabilities, the following information:

A.

Statement of Policies and Procedures governing Admission and
Continued Occupancy*;

Notice of the status of the waiting list (opened or closed)*;

. Alisting of all the developments by name, address, number of units,

address of all project offices, telephone numbers and TDD/TTY
numbers*;

Income Limits for Admission*;
Utility Allowance Schedule?;

Schedule of charges for services and repairs*;

. Grievance Procedure;

. Fair Housing Poster; and

Equal Opportunity in Employment Poster.

*Also available on the Housing Department’s website: www.phoenix.gov/housing

15
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6.0

6.1

6.2

PART Il - ADMISSIONS

TAKING APPLICATIONS

Families wishing to apply for housing assistance will be required to
complete an application. The application process will involve three phases.

PHASE |: THE PRE-APPLICATION

The first phase is the initial application for housing assistance or the "pre-
application.” This first phase results in the family’s placement on the
waiting list. Pre-applications are available during regular business hours,
Monday through Friday, 8:00 a.m. to 5:00 p.m., at:

Applications and Information Office
830 E. Jefferson St., 1st floor
Phoenix, AZ 85034

Pre-applications will also be mailed or faxed to interested families upon
request and are available online at www.phoenix.gov/housing.

Completed pre-applications will be accepted during regular business hours
at the Applications and Information Office or at designated sites or events
staffed by Housing Department employees. Pre-applications obtained
online at www.phoenix.gov/housing may be submitted to the Housing
Department via the internet.

The completed pre-application will be dated and time stamped upon its
return to the Housing Department and will result in the family's placement
on the waiting list.

Persons with disabilities who require a reasonable accommodation in
completing an application may call the Housing Department to make
special arrangements. A Telecommunication Device for the Deaf
(TDD/TTY) is available for the deaf. The TDD/TTY telephone number is
(602) 534-5500.

The pre-application will contain the information necessary to determine the
family's unit size and position on the waiting list in accordance with any
applicable preferences. It will also contain racial/ethnic data, information
regarding the need for accessible units, and needs of persons with
disabilities and any other Housing Department required information from
each applicant head of household.

PHASE II: THE FULL APPLICATION

16



City of Phoenix Housing Department
Admissions and Continued Occupancy Policy
Effective July 1, 2008

6.3

The second phase of the process is a full application, which will be taken
at the time the family reaches the top of the waiting list and will be a much
more detailed application.  The full application includes the following
information:

A. Family members expected to occupy the unit;
B. Anticipated sources and amounts of income;
C. Allowable expense information;

D. Information regarding any special housing needs, such as the need for
barrier-free housing for persons with disabilities;

E. Current mailing/phone contact information;

F. Family data required for completion of the HUD Form 50058/50059;
and,

G. Current and prior family history necessary to determine the likelihood
of compliance with obligations of the lease.

While the application will make inquiries necessary to determine a family's
need, if any, for units retrofitted to meet the needs of mobility-, hearing-, or
visually-impaired persons, such inquiries will be made in a manner that
clearly reflects the Housing Department's interest in meeting such special
needs and not for discriminatory purposes.

The applicant must report changes in their applicant status including
changes in family composition, income, or preference factors. The
Housing Department will annotate the applicant’s file and will update their
place on the waiting list. The changes will be confirmed with the family in
writing.

PHASE Ill — ELIGIBILITY

All applicants who successfully complete the initial screening and
interview/verification process will be determined eligible for the program
they selected and were processed for. Eligible files will be transferred to
the program area for housing consideration.

17
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7.0 ELIGIBILITY FOR ADMISSION

All families must qualify for assistance in accordance with the criteria for
eligibility as established by HUD and the Housing Department. Factors of
eligibility may periodically change based upon changes in federal
regulations and/or Housing Department policy. Current factors of eligibility
include:

A.

Qualification as a family, single person, elderly person, near-elderly
person, displaced person or remaining member of a tenant's family
pursuant to the definition in 7.1.A. below;

Income eligibility;

Satisfaction of citizenship/eligible immigration criteria,;

. Provision of social security numbers and/or other certifications; and

Evidence that the family meets or exceeds the Housing Department's
screening criteria.

7.1 ELIGIBILITY CRITERIA

A.

Family Status

The types of families eligible for assistance include (but are not limited
to):

1. A family with or without children. Such a family is defined as a
group of people related by blood, marriage, adoption or affinity that
live together in a stable relationship.

2. An elderly family, which is:

a. A family whose head, spouse, or sole member is a person who
is at least 62 years of age; or

b. Two or more persons who are at least 62 years of age living
together; or

c. One or more persons who are at least 62 years of age living
with one or more live-in aides.

3. A near-elderly family, which is
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A A family whose head, spouse, or sole member is a person who
is at least 50 years of age but below the age of 62; or

b. Two or more persons, who are at least 50 years of age but
below the age of 62, living together; or

c. One or more persons, who are at least 50 years of age but
below the age of 62, living with one or more live-in aides.

4. A disabled family is a family whose head, spouse, or sole member
is a person with disabilities. It may include two or more persons
with disabilities living together; or one or more persons with
disabilities living with one or more live-in aides.

5. A person with disabilities is a person who is disabled as defined in
42 U.S.C. 423 (the Social Security definition); is determined to have
a physical, mental or emotional impairment that is expected to be of
long continued and indefinite duration; is substantially impeded in
his or her ability to live independently; is of such nature that the
ability to live independently could be improved by more suitable
housing conditions; or has a developmental disability as defined in
42 U.S.C. 6001. Persons who have the disease of acquired
immunodeficiency syndrome (AIDS) or any conditions arising from
the etiologic agency for acquired immunodeficiency syndrome are
not excluded. For purposes of qualifying for public housing
programs, where eligibility is linked to disability status, a person
whose disability is based solely on any drug or alcohol dependence
is excluded.

6. A displaced family is a family in which each member, or whose sole
member, has been displaced by governmental action, or whose
dwelling has been extensively damaged or destroyed as a result of
a natural disaster declared or otherwise formally recognized
pursuant to federal disaster relief laws.

7. A remaining member of a tenant family who is listed on the lease
who continues to live in the public housing dwelling unit after all
other family members have left. A child may remain in the unit as a
remaining family member if the Housing Department permits an
adult who meets the eligibility screening criteria to join the
household as a new head of household.

8. A single person who is not an elderly or displaced person, or a

person with disabilities, or the remaining member of a tenant
family.
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B. Other Household Members

Certain persons who are not members of a “family” may still reside in a
public housing unit, such as foster children, foster adults and live-in
aides.

A live-in aide is a person who resides with one or more elderly persons
or near-elderly persons, or persons with disabilities who is determined
to be essential to the care and well-being of the persons; is not
obligated for the support of the persons; and would not be living in the
unit except to provide the necessary supportive services. A live-in aide
has no rights or benefits under any housing program. Written
verification of the need for a live-in aide will be required from a reliable,
knowledgeable professional, such as a doctor, social worker or
caseworker.

C. Income eligibility

1. To be eligible for housing assistance, the family's annual income
must be within the limits set by HUD. This means the family income
cannot exceed 80 percent of the median income for the area and,
in some cases, in order for the Housing Department to meet
Housing Department-required income targeting requirements,
family income cannot exceed 30 percent of the median income for
the area.

2. A family may not be admitted to the public housing program from
another assisted housing program (e.g., tenant-based Section 8) or
from a public housing program operated by another housing
authority without meeting the income requirements of the Housing
Department.

3. To be eligible for the Scattered Sites Housing Program, families
must meet the Eligibility Criteria and those requirements mentioned
in the most recent HUD-approved Section 32 Implementing
Agreement. Copies of the most recently approved agreement are
available on the website (www.phoenix.gov/housing).

a. Families must meet the minimum eligibility requirements for
all housing programs.

b. Families must meet the eligibility requirements listed in the
Section 32 Implementing Agreement.

D. Citizenship/Eligibility Status
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To be eligible, a family must either:

a. submit a declaration of the citizenship or eligible immigration
status for each family member, or

b. identify in writing to the Housing Department each family
member who will choose not to contend that he or she has
eligible immigration status.

2. Assistance under federal housing programs is restricted to citizens

or non citizens who have eligible immigration status under one of
the categories set forth in Section 214 of the Housing and
Community Development Act of 1980 (see 42 U.S.C. 1436a(a)).
Those who qualify as eligible immigrants are treated differently
based upon their age. Immigrants who are 62 years of age or older
can sign a declaration of eligible immigrant status and provide proof
of age. Immigrants who are younger must sign a declaration of
eligible immigrant status and provide the Housing Department one
of the documents accepted by the Immigration and Naturalization
Service and a signed verification consent form. Immigrants may
choose not to contend that they have eligible immigrant status and
still be housed in or remain in the assisted housing. So long as at
least one family member is either a citizen or an eligible immigrant,
the family will qualify as a “mixed family.”

A "mixed family" which includes at least one member with
citizenship or eligible immigration status, as well as other members
without citizenship or eligible immigration status, may still be eligible
for an assistance amount which is prorated based on the number
of members of the family with citizenship or eligible immigration
status (which means they will pay a higher rent than they would if
all family members were either citizens or eligible

immigrants.)

E. Eligibility of Students for Assistance at Sunnyslope Manor and Fillmore
Gardens

1.

The Housing Department shall determine a student’s eligibility for
assistance at Sunnyslope Manor or Fillmore Gardens at move-in,
annual recertification, initial certification and at the time of an
interim recertification if one of the family composition changes
reported is that a household member is enrolled as a student.
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2. Assistance at Sunnyslope Manor and Fillmore Gardens shall not be
provided to any individual who:

a.

Is enrolled as either a part-time or full-time student at an
institution of higher education for the purpose of obtaining a
degree, certificate, or other program leading to a recognized
educational credential;

Is under the age of 24;

Is not married;

Is not a veteran of the United States Military;
Does not have a dependent child;

Is not a person with disabilities, as such term is defined in
3(b)(3)(E) of the United States Housing Act of 1937 (42
U.S.C. 1437a(b)(3)(E)) and was not receiving section 8
assistance as of November 30, 2005). (See Definition E in
Figure 3-6);

Is not living with his or her parents who are receiving
assistance at Sunnyslope Manor or Fillmore Gardens; and

Is not individually eligible to receive assistance at
Sunnyslope Manor or Fillmore Gardens and has parents (the
parents individually or jointly) who are not income eligible to
receive assistance.

3. For a student to be eligible independent of his or her parents
(where the income of the parents is not relevant), the student must
demonstrate the absence of, or his or her independence from,
parents. While owners may use additional criteria for determining
the student’s independence from parents, owners must use, and
the student must meet, at a minimum all of the following criteria to
be eligible for assistance at Sunnyslope Manor or Fillmore
Gardens. The student must:

a.

b.

Be of legal contract age under state law;

Have established a household separate from parents or
legal guardians for at least one year prior to application for
occupancy, or Meet the U.S. Department of Education’s
definition of an independent student.
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c. Not be claimed as a dependent by parents or legal
guardians pursuant to IRS regulations; and

d. Obtain a certification of the amount of financial assistance
that will be provided by parents, signed by the individual
providing the support. This certification is required even if no
assistance will be provided.

4. Any financial assistance a student receives (1) under the Higher
Education Act of 1965, (2) from private sources, or (3) from an
institution of higher education that is in excess of amounts received
for tuition is included in annual income, except if the student is over
the age of 23 with dependent children or if the student is living with
his or her parents who are receiving assistance at Sunnyslope
Manor or Fillmore Gardens.

5. If an ineligible student is a member of an applicant household or an
existing household receiving assistance at Sunnyslope Manor or
Fillmore Gardens, the assistance for the household will not be
prorated but will be terminated in accordance with the guidance in
Section 19.

NOTE: The Housing Department will not evict or require an
ineligible student to move from a unit as long as the student is in
compliance with the terms of the lease.

F. Social Security Number Documentation

Families are required to disclose social security numbers for all family
members age 6 and older prior to admission or certify that an individual
does not have a Social Security number. Refusal to provide a Social
Security number or a certification renders an applicant ineligible for
housing. Verification will be completed through the provision of a valid
Social Security card issued by the Social Security Administration or
other forms of verification deemed acceptable by the Housing
Department. Acceptable alternate forms of verification will include:
benefit award letters, payroll records, driver's license and INS
letters/documents. This list may be periodically amended. Housing
Department staff may authorize the use of other forms of verification
on a case-by-case basis.

If a family member age 6+ has not been assigned a social security

number (SSN) by the Social Security Administration (SSA) the
following requirements must be met:
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1. If family member is age 17 or under, a certification, in the form
prescribed by the Housing Department must be executed by the
parent or legal guardian.

2. If family member without a SSN is age 18 or older, a certification, in
the form prescribed by the Housing Department must be executed
by the applicable adult household member.

Failure of the family member to comply will result in a determination of
ineligibility and the family will be notified accordingly.

G. Prohibition of Assistance to Noncitizen Students at Sunnyslope Manor
and Fillmore Gardens

Noncitizen students and their noncitizen families may not receive
assistance. Noncitizen students are not eligible for continuation of
assistance, prorated assistance, or temporary deferral of termination of
assistance.

1. A noncitizen student is defined as an individual who is as follows:

a. A resident of another country to which the individual intends
to return;

b. A bona fide student pursuing a course of study in the United
States; and

c. A person admitted to the United States solely for the
purpose of pursuing a course of study as indicated on an F-1
or M-1 student visa.

2. This prohibition applies to the noncitizen student’s noncitizen
spouse and children. However, spouses and children who are
citizens may receive assistance. For example, a family that
includes a noncitizen student married to a U.S. citizen is a mixed
family.

H. Signing Consent Forms
1. In order to be eligible, each member of the family who is at least 18
years of age, and each family head and spouse regardless of age,

shall sign one or more consent forms.

2. The consent form must contain, at a minimum, the following:
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a. A provision authorizing HUD or the Housing Department to
obtain from State Wage Information Collection Agencies
(SWICAs) any information or materials necessary to complete
or verify the application for participation or for eligibility for
continued occupancy; and

b. A provision authorizing HUD or the Housing Department to
verify with previous or current employers income information
pertinent to the family's eligibility for or level of assistance;

c. A provision authorizing HUD to request income information from
the SSA for the sole purpose of verifying income information
pertinent to the family's eligibility or level of benefits; and

4. A statement that the authorization to release the information
requested by the consent form expires 15 months after the date the
consent form is signed.

SCREENING CRITERIA

Federal regulations provide that any organization involved in the
administration of federally assisted housing programs may deny
admission to a family whose habits and practices may reasonably be
expected to have a detrimental effect on a housing development or other
residents who live there.

The Housing Department in its capacity as a federally-funded housing
provider and a landlord is committed to providing housing to only those
families whose prior tenancies give rise to the belief that they will use and
occupy the dwelling unit and common areas in accordance with the
provisions of the Housing Department's lease.

To this end, the Housing Department will implement a very aggressive
program of screening. Such screening will occur in @ manner so as to
collect information about the family which is objective and reasonable.

A. The Housing Department will consider objective and reasonable
aspects of the family's background prior to final eligibility determination.

1. An applicant’s past performance in meeting financial obligations,
especially rent.

2. A record of disturbance of neighbors, destruction of property, or

living or housekeeping habits at prior residences which may
adversely affect the health, safety, or welfare of other tenants;
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3. History of criminal activity by any household member involving

crimes of physical violence against persons or property and any
other criminal activity including drug-related criminal activity that
would adversely affect the health, safety, or well being of other
tenants or staff or cause damage to the property;

Having committed fraud in connection with any Federal housing
assistance program, including the intentional misrepresentation of
information related to their housing application or benefits derived
there from; and

History of abusing alcohol in a way that may interfere with the
health, safety, or right to peaceful enjoyment by others.

Director may suspend any or all screening criteria provided it is
suspended program-wide and not on an individual basis.

B. The Housing Department will verify the information provided by the
applicant to determine their ability to comply with the essential
elements of the lease. These verifications may include but are not
limited to:

1.

2.

A rental history check of all adult family members;
A review of public court records;
A credit report;

A criminal background check on all adult household members,
including live-in aides. This check will be made through State or
local law enforcement or court records. Where the individual has
lived outside the local area, the Housing Department may contact
law enforcement agencies where the individual had lived or request
a check through the FBI's National Crime Information Center
(NCIC);

A home visit. The home visit provides the opportunity for the family
to demonstrate their ability to maintain their home in a safe and
sanitary manner. This inspection considers cleanliness and care of
rooms, appliances, and appurtenances. The inspection may also
consider any evidence of criminal activity.

Based upon these verifications, the Housing Department will determine
if the applicant was chronically late with rent payments, has been
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evicted for nonpayment of rent or had other legal action initiated
against him/her for debts owed. Any of these circumstances can be
grounds for an ineligibility determination, depending on the amount of
control the applicant had over the situation.

C. Criminal Background Checks

All federally assisted housing is intended to provide a safe place to live
and raise families. The Housing Department will implement criminal
background screening in order to:

1. Help create and maintain a safe and drug-free community.

2. Keep our program participants free from threats to their personal
and family safety.

3. Prevent future drug related and other criminal activity, as well as
other patterns of behavior that pose a threat to the health, safety or
right to peaceful enjoyment of the premises by other residents.

As required by HUD, the Housing Department will screen applicants as
thoroughly and fairly as possible. Criminal background checks will
apply to all members of the household who are 18 years of age or
older. For households applying for the Scattered Sites Housing
Program, background checks for criminal activity and sex offenses will
apply to all members of the household who are 12 years of age or
older.

The Housing Department will ensure that any criminal record received
is maintained confidentially, not misused or improperly disseminated.

Applicant families will be screened to determine whether, based on
their past behavior, such behavior could reasonably be expected to
result in noncompliance with the public housing lease. The Housing
Department will look at past conduct as an indicator of future conduct.
Emphasis will be placed on whether a family's admission could
reasonably be expected to have a detrimental effect on the
development environment, other tenants, Housing Department
employees, or other people residing in the immediate vicinity of the
property. Otherwise eligible families may be denied admission if they
fail to meet the suitability criteria.

The status of being a victim of domestic violence, dating violence,

sexual assault or stalking is not a reason for the denial of one’s
application to be a tenant in the City’s Housing Programs if the
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applicant otherwise qualifies for assistance for admission to the
program.

The Housing Department will consider any evidence of "mitigating
circumstances" when making its final determination. It is not the intent
of the Housing Department to exclude families, but rather to include
families that will contribute to the quality of life for all housing
occupants.

GROUNDS FOR DENIAL

The Housing Department is not required or obligated to assist applicants

who:

A. Do not meet any one or more of the eligibility criteria;

B. Do not supply information or documentation required by the application
process or provide false, inaccurate or incomplete information;

C. Have failed to respond to a written request for information or a request
to declare their continued interest in the program;

D. Have a history of not meeting financial obligations, especially rent;

E. Do not have the ability to maintain (with reasonable accommodation)
their housing in a decent and safe condition where such habits could
adversely affect the health, safety, or welfare of other tenants;

F. Currently owe rent or other amounts to any housing authority or
privately-owned HUD-subsidized property in connection with their
public housing or Section 8 programs;

G. Have a family household member who has been terminated for cause
under any assisted housing program;

H. Have committed fraud, bribery or any other corruption in connection

with any federal housing assistance program, including the intentional
misrepresentation of information related to their housing application or
benefits derived there from. Applicants will be denied admission if
convicted of a felony for fraud, bribery or corruption within the previous
two year period;

Have a history of disturbing neighbors or destruction of property;
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J. Have a history of criminal activity by any household member involving
crimes of physical violence against persons or property and any other
criminal activity, including drug-related criminal activity that would
adversely affect the health, safety, or well being of other tenants or
staff or cause damage to the property.

1. Applicants with one or more convictions within the last five years for
a felony for drug-related criminal activity or violent criminal activity,
or who demonstrate a pattern of three or more violent criminal or
drug-related criminal incidents within the last five years, are
prohibited from admission.

2. Applicants with one or more convictions within the last two years for
a felony for non-violent criminal activities, or who demonstrate a
pattern of three or more non-violent criminal incidents within the last
two years, will be prohibited from admission.

K. Were evicted from federally assisted housing because of drug-related
criminal activity involving the personal use or possession for personal
use of a controlled substance. These applicants may not be admitted
for three years from the date of eviction. The Housing Department
may waive this requirement if the person who engaged in the drug-
related activity:

1. Has successfully completed a supervised drug or alcohol
rehabilitation program; or

2. is no longer a member of the household.

L. Were evicted from federally assisted housing because of drug-related
criminal activity involving the illegal manufacture, sale, distribution, or
possession with the intent to manufacture, sell, distribute a controlled
substance as defined in Section 102 of the Controlled Substances Act,
21 U.S.C. 802. These applicants are prohibited from admission for five
years from the date of the eviction.

M. Are currently engaging in illegal use of a drug; “currently engaging” is
defined as the previous 12 months from the date of application.

N. Who have shown a pattern of use of illegal drugs that may interfere
with the health, safety or right to peaceful enjoyment of the premises
by other residents. A pattern is defined as a felony conviction for illegal
drug use within the previous two year period or three or more incidents
involving illegal drug use within the previous two year period.
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O.

Whose abuse of alcohol or pattern of abuse of alcohol would interfere
with the health, safety or right to peaceful enjoyment of the premises
by other residents. These applicants are prohibited from admission if
convicted for an alcohol-related felony incident within the previous two
year period, or demonstrate a pattern of three or more alcohol-related
incidents within the previous two year period.

. Have engaged in threatening or abusive or violent behavior towards

any Housing Department staff or residents;

. Applicants who are fugitive felons and are fleeing to avoid prosecution,

or custody or confinement after conviction for a crime, or attempt to
commit a crime, that is a felony under the laws of the place from which
the residents or household members flee, or in the case of the state of
New Jersey, is a high misdemeanor, are prohibited from admission.

. Applicants on parole, probation, rehabilitation and/or any sentencing

requirement must successfully complete the program with no
subsequent criminal activity within two years from the latter of the date
of release from prison or successful completion of the above
program(s).

Denied for Life: If any family member has been convicted of
manufacturing or producing methamphetamine (speed) on the
premises of federally assisted property;

Denied for Life: If any family member has ever been convicted of a
felony and/or has been convicted of 2 or more misdemeanor sexual
offenses within a rolling 24 month period or is currently required or has
ever been required to register under a State sex offender registration
program.

INFORMAL HEARING PROCEDURES FOR APPLICANTS

If the Housing Department determines that an applicant does not meet the
criteria for receiving housing assistance, the Housing Department will
promptly provide the applicant with written notice of the determination. The
notice will contain a brief statement of the reason(s) for the decision and
state that the applicant may request an informal hearing of the decision
within 15 business days of the denial. If the household is rejected because
of criminal activity, the notice will offer the applicant a copy of the criminal
records and an opportunity to dispute the accuracy and relevance of the
record. The Housing Department notice will describe how to obtain the
informal hearing.
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The Housing Department shall give the applicant the opportunity for an
informal hearing in accordance with the following procedures:

A.

Hearings must be requested in writing and the informal hearing will be
scheduled within thirty (30) calendar days of the receipt of the
applicant's written request.

. The Housing Department will notify the applicant in writing of the

hearing date, time and location of the hearing.

. The hearing may be continued only upon the showing of good cause

by the applicant or the Housing Department.

Hearing shall be conducted by any person designated by the
Housing Department, who will be known as the hearing officer
and will be a person other than the person or a subordinate of
the person who made or approved the decision under review.

The hearing officer will conduct the informal review and decide
the issue.

Applicant(s) shall be given an opportunity to present oral or
written objections to the Housing Department's decision.

The Hearing Officer shall notify the applicant in writing of the final
decision within fifteen (15) working days after the informal
review. For applicants of Sunnyslope Manor and Fillmore
Gardens, the Hearing Officer shall notify the applicant in writing
of the final decision within five (5) working days. This notice shall
include a brief statement of the reasons for the final decision.

. The Housing Department will prepare and retain a detailed

record of the proceedings for at least three (3) years after the
review date. A transcript is not required.

If the Housing Department determines that an applicant family is ineligible
because an attempt to verify eligible immigration status with the INS was
unsuccessful, the family shall have 30 days from the receipt of the Notice
of Ineligibility or from receipt of the INS appeal decision to request an
informal hearing on the ineligibility determination.
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8.0 MANAGING THE WAITING LIST

8.1

8.2

8.3

OPENING AND CLOSING THE WAITING LIST

Opening of any waiting list will be announced with a public notice stating
that applications for housing will again be accepted. The public notice will
state where, when, and how to apply. The notice will be published in a
local newspaper of general circulation and also by available minority
media. The public notice will state any limitations to who may apply.

The notice will state that applicants already on waiting lists for other
housing programs must apply separately for this program and such
applicants will not lose their place on other waiting lists when they apply
for public housing. The notice will include the Fair Housing logo and
slogan and will be in compliance with Fair Housing requirements.

If the Housing Department determines that the existing waiting list
contains an adequate pool of applicants, the Housing Department may
stop accepting new applications or may accept only applications meeting
criteria adopted by the Housing Department. Closing of any waiting list will
also be announced with a public notice. The public notice will state the
date the waiting list will be closed and for what bedroom sizes. The public
notice will be published in a local newspaper of general circulation and
also by available minority media.

ORGANIZATION OF THE WAITING LIST
The waiting list will be maintained by:

A. Eligibility for local preferences;

B. Bedroom size; and

C. Date and time of application.

APPLICANTS NEARING THE TOP OF THE WAITING LIST

Applicants with local preferences or preferences for designated properties
that are near the top of the waiting list will be invited to complete a full
application and be scheduled for an interview. This begins the verification
process. At this time:

A. The applicant’s local preferences will be verified. (Local preferences
are explained in Section 9.1.)
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8.5

B. If the applicant is applying for a designated property, age will be
verified. When applying for a designated property, applicants 62 years
of age and older will be given preference. If there are no applicants on
the waiting list that are over 62 years of age, disabled applicants
between the ages of 50 and 61 will be processed. If there are no
applicants in either of these categories, disabled applicants under the
age of 50 will be processed.

C. Applicants requiring a wheelchair accessible unit or applicants who
have indicated willingness to accept an efficiency apartment will be
processed in accordance with item B above. However, priority will be
given to these applicants over those who have indicated that they are
unwilling to accept an efficiency apartment or who have not indicated
the need for a wheelchair accessible unit.

If the applicant no longer qualifies for preferences, the applicant’'s name
will be returned to the waiting list indicating non-preference status. The
Housing Department must notify the applicant in writing of this
determination.

WITHDRAWAL OF APPLICANTS FROM THE WAITING LIST

The Housing Department will not withdraw an applicant’s name from the
waiting list unless:

A. The applicant requests in writing that his/her name be removed,

B. The applicant fails to respond to a written request for information or a
request to declare their continued interest in the program; or

C. The Housing Department has made reasonable efforts to contact the
applicant to update the waiting list, but has been unsuccessful.
Correspondence (or other methods designated by an applicant with a
disability) sent by first class mail to the latest address that is returned
by the Post Office will constitute documentation of reasonable effort to
contact the applicant;

REJECTING AN APPLICATION FOR HOUSING

The Housing Department may reject an application and thus remove an
applicant’'s name from the waiting list under the following circumstances:
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8.7

A. The Housing Department has notified the applicant of its intention to
remove the applicant's name because the applicant is no longer
eligible for housing;

B. The applicant fails to pay an outstanding balance owed to any assisted
housing program;

C. The applicant fails to meet home visit requirements (as applicable);

D. The applicant fails the Housing Department’s screening because of a
documented tenant history of:

1. Poor past performance in meeting financial obligations, especially
rent;

2. A record of disturbance of neighbors, destruction of property, or
living or housekeeping habits at prior residences that may
adversely affect the health, safety or welfare of other tenants or
cause damage to the unit or development;

3. Involvement in criminal activity on the part of any applicant family
member that would adversely affect the health, safety or welfare of
other tenants;

4. A record of eviction from housing or termination from residential
programs;

5. Inability or unwillingness to comply with the terms of the lease,;

6. Misrepresentation of any information related to eligibility, award of
preference for admission, allowances, family compaosition or rent.

MISSED APPOINTMENTS

The Housing Department will allow the applicant to reschedule an
appointment or interview for good cause. Applicants will be given two (2)
opportunities to reschedule. Under extenuating circumstances, the
Housing Department will reschedule with prior approval of a supervisor.

NOTIFICATION OF ADVERSE ACTIONS

Any applicants, with mitigating circumstances, will be notified by the
Housing Department, in writing, that they have ten (10) business days
from the date of the written correspondence to provide supporting
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documentation that the adverse action has been satisfied. If the applicant
fails to respond within the timeframe specified, the Housing Department
will remove the applicant's name from the waiting list. Reasonable
accommodations will be made if the applicant’s failure to respond is due to
a disability. The applicant will be reinstated based on the Housing
Department verifying the disability.
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9.0 TENANT SELECTION AND ASSIGNMENT PLAN

9.1

9.2

INCOME TARGETING AND LOCAL PREFERENCES

The Housing Department will select families from the waiting list in
accordance with HUD requirements (including the requirement that at
least 40% of new admissions must be at or below 30% of the area
median,) and local preferences.

The Housing Department will select applicants based on the following
ranked “local preferences” within each bedroom size category:

A. The following are the highest ranked preferences and are equally
weighted. If an applicant qualifies for one of these preferences, they
will be housed before other applicants.

1) Families referred by a law enforcement agency for witness
protection or other safety concern.

1) Families displaced by City of Phoenix action.

B. Families that qualify for the following equally weighted preferences are
housed after the highest ranked preferences, but before applicant with
no preference.

2) Residents of the City of Phoenix: Families who live, work or have
been hired to work in the City of Phoenix will qualify for this preference.

2) Working Families: Families with at least one adult who is employed.
This preference is extended equally to elderly families or families
whose head or spouse is receiving income based on their inability to
work.

Applicants with one or more local preference will be housed before other
applicants. Date and time of application will be used to determine the

sequence of tenant selection after applying the above prescribed
preferences.

DESIGNATED HOUSING

A. Mixed Population

Washington Manor and McCarty Apartments are designated as mixed
population housing communities.
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These sites are designated for the elderly and disabled.

Vacancies will be filled based on date and time of application.

. Elderly Only

Maryvale Parkway Terrace, Pine Tower Apartments, Sunnyslope
Manor and Fillmore Gardens are designated as elderly only housing
communities.

In filling vacancies, first priority will be given to elderly applicants on the
wait list. If no elderly applicants are on this list, the next priority will be
given to the disabled near-elderly applicants. If no near-elderly
disabled applicants are on the list, units will be offered to non-elderly
disabled applicants. Applicants are selected from the waiting list using
the preferences outlined above.

Note: Fillmore Gardens and Sunnyslope Manor have individual site
based wait lists.

ACCESSIBLE UNITS

Accessible units will be first offered to applicants who may benefit from the
accessible features. The same preference system will be used. If there are
no applicants who would benefit from the accessible features, units will be
offered to the next applicant at the top of the wait list. Applicants, however,
must sign a release form stating they will accept a transfer (at their own
expense), when an applicant requiring an accessible unit applies. A
resident will be given an advance 30-day notice to transfer.

ASSIGNMENT OF BEDROOM SIZES

A. The following guidelines will be considered in determining each family’s

unit size without overcrowding or over-housing:

Number of Number of Persons
Bedrooms Minimum Maximum
0 1 1
1 1 2
2 2 4
3 3 6
4 4 8
5 5 10
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These standards are based on the assumption that each bedroom will
accommodate no more than two (2) persons.

In determining bedroom size, the Housing Department will include the
presence of children to be born to a pregnant woman, children who are
in the process of being adopted, children whose custody is being
obtained, children who are temporarily away at school, or children who
are temporarily in foster-care.

B. In addition, the following considerations may be taken in determining
bedroom size:

1.

2.

5.

6.

Children of the same sex will share a bedroom.

Children of the opposite sex, both under the age of 6 years will
share a bedroom.

Head of household and children will not be required to share a
bedroom.

Foster - adults and/or foster - children will not be required to share
a bedroom with family members. However, foster families will be
subject to the same occupancy standards as other eligible families
with minor children.

Live-in aides will get a separate bedroom.

Single pregnant females will occupy a one- bedroom unit.

C. Exceptions to normal bedroom size standards include the following:

1.

Units smaller than assigned through the above guidelines - A family
may request a smaller unit size than the guidelines allow. The
Housing Department will allow the smaller size unit so long as
generally no more than two (2) people per bedroom are assigned.

Units larger than assigned through the above guidelines - A family
may request a larger unit size than the guidelines allow. The
Housing Department will allow the larger size unit if the family
provides a verified medical need that the family be housed in a
larger unit.

Larger units may be offered in order to improve the marketing of a
development suffering a high vacancy rate.
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4. Exceptions to the largest permissible unit size may be made in
case of reasonable accommodations for a person with disabilities.

5. The applicant family must choose the unit size(s) for which they
qualify. Factors that might affect the family’s decision could include
cultural standards, length of time the family would have to wait for
smaller versus larger units, and the age, relationship and gender of
family members. Based on the family’s choice, they will be placed
on the appropriate waiting list by unit size.

6. The family decides which size of unit they wish to be listed for
(corresponding to the smallest, largest or a unit in between for
which they qualify.)

7. When a family is offered a unit, if they no longer qualify for the unit
size corresponding to the waiting sub list, they will be moved to the
appropriate sub list, retaining their preferences and date and time
of application.

8. A family that chooses to occupy a smaller size unit must agree not
to request a transfer until their family size changes or 24 months
from initial occupancy.

DECONCENTRATION POLICY

Beginning July 2003, during the development of the Housing Department's
Annual Plan each year, the Housing Department will calculate the average
family incomes at all of our developments and prepare an analysis, in
accordance with HUD regulations and guidelines, which identifies whether
any of our developments are outside of the established income range set
by HUD.

It is the Housing Department's policy pursuant to HUD regulations to
provide for deconcentration of poverty and encourage income mixing by
bringing higher income families into lower income developments and lower
income families into higher income developments. If a deconcentration
analysis completed on an annual basis reveals that there are
developments that would be subject to deconcentration strategies, the
Housing Department may skip families on the waiting list to reach other
families with a lower or higher income. This will be accomplished in a
uniform and non-discriminating manner.

The Housing Department will affirmatively market its housing to all eligible
income groups.
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OFFER OF A UNIT

When the Housing Department anticipates that a unit will become
available, the Housing Department will contact the first applicant on the
waiting list with the highest priority for this type of unit.

The Housing Department will attempt to contact the applicant first by
telephone. If the applicant cannot be reached by telephone, the Housing
Department will notify the applicant by first class mail. The applicant will be
given five (5) business days from the date of the letter to contact the
Housing Department regarding the offer.

The applicant will be offered the opportunity to view the unit. The applicant
will have one (1) business day to accept or reject the unit. All offers and

the applicant’s decision to accept or reject the unit, including the reason
for rejecting the unit, will be documented in the applicant file.

REJECTION OF A UNIT

A. With Good Cause

Applicants who refuse an offer of a unit with good cause will not forfeit
their place on the wait list.

Good cause refusal of unit offers include when the applicant is willing
to move but is unable to do so at the time of the unit offer or the
applicant demonstrates that acceptance of the offer would cause
undue hardship not related to considerations of the applicant’s race,
color, national origin, etc. Examples of this hardship include:

1. The unitis not ready for move-in at the time of the offer of housing;

2. Inaccessibility to source of employment, education or job training,
children’'s day care or educational program for children with
disabilities;

3. Acceptance of the offer will place a family member’s life, health or
safety in jeopardy. The family should offer specific and compelling
documentation, such as restraining orders, other court orders, or
risk assessments related to witness protection from a law
enforcement agency. Reasons offered must be specific to the
family. Refusals due to location alone do not qualify for this good
cause exemption;
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4. A health professional verifies temporary hospitalization or recovery
from illness of the principal household member, other household
members (each as listed on final application) or live-in aide
necessary to the care of the principal household member;

5. The unit is inappropriate for the applicant’s disabilities or the family
does not need the accessible features in the unit offered and does
not want to be subject to a 30-day notice to move;

6. The unit has lead-based paint and the family includes children
under the age of six; or

7. An elderly or disabled family makes the decision not to occupy or
accept occupancy in designated housing.

The applicant should be able to document that the hardship claimed is
good cause for refusing an offer of housing. If good cause is verified,
the refusal of the offer will not require that the applicant be dropped to
the bottom of the waiting list or otherwise affect the family’s position on
the waiting list.

. Without Good Cause

If an applicant receives an offer of housing and rejects the offer without
good cause, the Housing Department will remove the applicant from
the waiting list and require the applicant to reapply if he or she wishes
to receive another unit offer.

. Deconcentration

If the Housing Department skips over applicants on the waiting list in
order to meet the de-concentration goal and the applicant rejects the
unit, the applicant will not lose their place on the waiting list and will not
be otherwise penalized. This will not be counted as a refusal.

ACCEPTANCE OF UNIT

The family will be required to sign a lease that will become effective no
later than one (1) business day after the date of acceptance or the
business day after the day the unit becomes available, whichever is later.

The applicant will be provided a copy of the lease that includes the
grievance procedures and a move-in inspection report. These documents
will be explained in detail. The applicant will sign a certification that they
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have received these documents and that they have reviewed them with
Housing Department staff. The certification will be filed in the tenant’s file.

The signing of the lease and the review of financial information are to be
privately handled. The head of household and all adult family members will
be required to execute the lease prior to admission. One executed copy of
the lease will be furnished to the head of household and the Housing
Department will retain the original executed lease in the tenant's file. A
copy of the grievance procedure will be attached to the resident’s copy of
the lease. The grievance procedure is available at each rental office and
on the internet (www.phoenix.gov/housing) for review.

The family will pay a security deposit at the time of lease signing. The
security deposit will be equal to the Total Tenant Payment or $100.00
whichever is greater, except for Scattered Sites properties or for units at
Sunnyslope Manor and Fillmore Gardens. The security deposit for
Scattered Sites, Sunnyslope Manor and Fillmore Gardens residents is
always equal to one month’s rent, not including the utility allowance.

In exceptional situations, the Housing Department reserves the right to
allow a new resident to pay their security deposit in up to six (6) monthly
payments, with one sixth being paid in advance and the remaining balance
paid within the next five consecutive months. This shall be at the sole
discretion of the Housing Department and even in cases of hardship, the
Housing Department reserves the right to require a minimum security
deposit of $50.00 or extend the repayment period with prior approval of a
supervisor.

In the case of a move within public housing, the security deposit for the
first unit will be transferred to the second unit. Any outstanding charges
for damages will also be transferred over.

In the case of a move from a public housing dwelling unit to another
assisted housing program unit, the Housing Department will conduct the
required move-out inspection and determine what charges, if any, will be
deducted from the existing security deposit. If there are no such
deductions the security deposit will be transferred to the new unit. If there
are any charges, these charges will be deducted from the security deposit
and any remaining balance will be credited to the tenant's account. The
Housing Department will establish the security deposit for the new unit
based upon the current security deposit policy and the family will be
required to pay the new deposit amount in effect at that time.

The first month’s rent is determined based on the date the tenant moves
into a unit. The first month’s rent is calculated by dividing the monthly rate
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by 30 days and multiplying the product by the number of days left in the
month. If there are 31 days in the month, the 31% day is not counted in
the calculation.

Rent for Sunnyslope Manor and Fillmore Gardens residents will be
prorated based on actual days in the month.
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10.0 INCOME, EXCLUSIONS FROM INCOME, AND

10.1

DEDUCTIONS FROM INCOME

The gross annual income of the family is used to determine income both
for eligibility and rent. Gross annual income includes sources of income
as described at 24 CFR part 5, subpart F, and as periodically revised by
HUD.

Definitions and determinations contained in this section reflect local
decisions governing certain aspects of income and is not an all inclusive
list of sources of income to be counted.

To determine annual income, the Housing Department counts the income
of all family members, excluding the types and sources of income that are
specifically excluded. Once the annual income is determined, the Housing

Department subtracts all allowable deductions (allowances) to determine
the Total Tenant Payment.

INCOME
A. Annual income means all amounts, monetary or not, that:

1. Go to (or on behalf of) the family head or spouse (even if
temporarily absent) or to any other family member; or

2. Are anticipated to be received from a source outside the family
during the 12-month period following admission or annual
reexamination effective date;

3. Are derived from assets to which any member of the family has
access that are not specifically excluded by Federal regulations;
and,

5. Are not specifically excluded from annual income.

B. Annual income includes, but is not limited to:

1. Income from Employment

The full amount, before any payroll deductions, of wages and
salaries, overtime pay, commissions, fees, tips and bonuses, and
other compensation for personal services will be included in the
income determination.
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Income from Real or Personal Property

Interest, dividends, and other net income of any kind from real or
personal property will be included. Expenditures for amortization of
capital indebtedness are not used as deductions in determining net
income. An allowance for depreciation of assets used in a business
or profession may be deducted, based on straight-line depreciation,
as provided in Internal Revenue Service regulations. Any
withdrawal ofcash or assets from an investment is included in
income, except to the extent the withdrawal is reimbursement of
cash or assets invested by the family. Where the family has net
family assets in excess of $5,000, annual income includes the
greater of the actual income derived from all net family assets or a
percentage of the value of such assets based on the current
passbook savings rate, as determined by HUD.

If a family permanently transfers assets to an irrevocable trust not
under the control of any family member, the value of the trust is not
included as part of the net family assets. Income distributed from
the trust is included in Annual Income.

If a family disposes of business or family assets for less than fair
market value (including into a nonrevocable trust) the Housing
Department will consider the net value of those assets for two years
following the date of divestiture for less than fair market value. This
provision does not apply to assets divested in a foreclosure,
bankruptcy, or in a divorce or separation settlement when the
applicant or tenant family received some important consideration
not measurable in dollar terms.

Income from Social Security, Pensions, Retirement Funds and
Other Similar Sources

The full amount of periodic payments received from Social Security,
annuities, insurance policies, retirement funds, pensions, disability
or death benefits, and other similar types of periodic receipts,
including a lump-sum amount or prospective monthly amounts for
the delayed start of a periodic amount will be included. (However,
deferred periodic amounts from supplemental security income and
Social Security benefits that are received in a lump sum amount or
in prospective monthly amounts are excluded.)

4. Adjustments for Prior Overpayment of Benefits
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If an agency is reducing a family's benefits to adjust for a prior
overpayment (e.g., social security, SSI, TANF, or unemployment
benefits), the Housing Department will count the amount that is
actually provided after the adjustment.

5. Income in Lieu of Earnings

Payments in lieu of earnings, such as unemployment and disability
compensation, worker's compensation, and severance pay will be
included. Any payments that will begin during the next 12 months
must be included.

6. Income from Welfare Assistance

If the amount of welfare is reduced due to an act of fraud by a
family member or because of any family member's failure to comply
with requirements to participate in an economic self-sufficiency
program or work activity, the amount of rent required to be paid by
the family will not be decreased. In such cases, the amount of
income attributable to the family will include what the family would
have received had they complied with the welfare requirements
and/or had not committed an act of fraud.

If the amount of welfare assistance is reduced as a result of a
lifetime time limit, the reduced amount is the amount that shall be
counted as income.

7. Income of Minors

Only certain sources of income to a minor will be included when
determining the family's gross annual income. Benefit income of a
minor (such as social security or TANF) as well as any unearned
income of a minor, such as interest on a savings account, will be
included in family gross income. None of the earned/wage income
of a minor will be included.

8. Income of Temporarily Absent Family Members

Family composition is a self-certification by the head/co-head of
household. It is the policy of the Housing Department to include
income of all persons expected to reside in the unit in the upcoming
12-month period. If one or more family members will be absent
from the unit for any portion of the 12 month period covered by the
certification, the absent family member's income will be included for
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10.

the full 12 month period, even if the income will not be available to
the household for the period of the expected absence.

If the absent family member is the head of household or spouse,
his/her full income will be included as income to the household
even if he/she is not expected to occupy the unit nor to be listed on
the lease unless there is adequate documentation that the head or
spouse is now permanently absent from the family/unit.

If the head or spouse is permanently absent from this unit, the
change in family composition must be verified. Acceptable forms of
verification will include legal separation papers, divorce decree,
evidence of institutionalization or affidavit from head of household.
Without acceptable verification the Housing Department will
continue to include the income of the absent family member as if
he/she were only "temporarily absent".

Income of Permanently Confined Family Members

An individual permanently confined to a nursing home or hospital
may not be named as family head, spouse, or co-head but may
continue as a family member at the family's discretion. The family
has a choice with regard to how the permanently confined
individual's income will be counted. The family may elect either of
the following:

a. Include the individual's income and receive allowable
deductions related to the medical care of the permanently
confined individual; or

b. Exclude the individual's income and not receive allowances
based on the medical care of the permanently confined
individual.

Reqular Recurring Contribution or Gifts

The Housing Department will include as income only those cash
and in-kind contributions which the family expects to receive on a
regular recurring basis. Staff may use credit reports to determine
the potential for such recurring gifts, in addition to signed
statements by donors, or affidavits by the recipient.

If an adult family member "barters" labor for goods rather than

monetary compensation, the agency may establish a cash value for
the personal service and use it as income to the household.
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Non-cash gifts such as groceries will not be included. Groceries
and/or contributions paid directly to the child care provider by
persons not living in the unit are excluded from annual income.

Income from a Business

The net income from a business or from rental of real or personal
property will be included as income to the household.

Staff will calculate the net income from a business by deducting
from the gross income the following expenses: straight-line
depreciation, the interest portion of loan payments, and all other
expenses of the business which are routine expenses of the
business, and not related to business expansion or -capital
improvements.

In addition to net income, any salaries or other amounts distributed
to family members from the business must be included, and cash or
assets withdrawn by family members, except when the withdrawal
is a reimbursement of cash or assets invested in the business.

Lump-Sum Payments to be Counted as Income

The Housing Department will include only lump-sum payments for
the delayed start of a periodic amount as income to the household.
These are amounts received in one amount but were supposed to
be paid periodically (e.g. unemployment benefits.) Such receipts
are provided in one amount because of circumstances such as
processing delays. All other lump sum payments will be treated as
an asset.

In the event that a lump sum payment includable in income requires
an increase in TTP for the period in which it was received, Housing
Department will require repayment on a prospective basis rather
than a retroactive basis in all such instances. This method will
result in an increased TTP over a 12-18 month period and allows
for the gradual repayment of the monies owed for the period of time
that the Department "carried" the family while they were awaiting
the benefit payments. If a family moves out during this period, there
may be a retro charge for the balance owed on the lump sum.

In the event the family receives a lump-sum-payment which
includes payment for a period of time that the family was not
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occupying the dwelling unit, the Housing Department will not
include that portion of the lump sum payment.

Alimony and Child Support

A court-ordered decree will serve as third party verification of the
amount of alimony and child-care income expected to be received
by the family. No other form of verification is required unless the
family asserts that they are receiving an amount which differs from
the decree.

In this instance the Housing Department must verify:
a. the amount which is actually being received; and

b. that the family has made all reasonable effort to collect the full
amount due, including evidence of filing with courts or agencies
responsible for enforcement of the payments due.

If the family has obtained legal assistance and there is
documentation that the family has made an appointment for the
express purpose of pursuing back payments, the Housing
Department will consider this as an appropriate measure.

When third party verification cannot be obtained which counters the
decree, the amount in the decree will be considered as income to
the household.

Treatment of Military Pay

The military pay of the head of household or spouse, including
allowances, with the exception of combat/hazardous duty pay, will
be included as income to the household, even if the head/co-head
or spouse is not listed on the lease. However, if the absent
head/co-head in the military has income from a job outside the
military jobs or income from personal assets these income sources
will not be counted as income to the family.

If the family receives an allotment from an adult child in the military
on a regular recurring basis, only the amount of the allotment will
be included as income and not the full military pay.

In instances where the adult child in the military is listed on the
lease he/she will be treated as a temporarily absent family member
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and the full amount of pay, including all regular allowances, will be
counted as income to the household.

Verification of the military pay and regular allowances will be
solicited first from the unit commander on a Housing Department
form, unless the military requires a different form for verification
purposes, in which case the military's form will be used. If the
Housing Department is unable to receive third party verification
from the military, a review of documents will be undertaken. The
spouse/co-head must cooperate by providing staff with required
information such as: unit identification/address, rank, serial/social
security number. Failure to cooperate will result in a denial of
admission or termination of tenancy for a participating family.

15. Assets

a. Annual income includes amounts derived from assets to which
family members have access. Assets are items of value that
may be turned into cash. A savings account is a cash asset.
The bank pays interest on the asset. The interest is the income
from that asset.

Some belongings of value are not considered assets.
Necessary personal property is not counted as an asset, such
as clothing, furniture, cars, wedding rings or other jewelry not
held as an investment, interests in Indian Trust land, term life
insurance policies where there is no cash value, assets that are
part of an active business, assets that are not effectively owned
by the applicant and assets that are not accessible and provide
no income to the applicant.

The calculation to determine the amount of income from assets
to include in annual income considers both of the following:

1. The total cash value of the family's assets; and

2. The amount of income those assets are earning or could
earn.

b. The rule for calculating income from assets differs depending

on whether the total cash value of family assets is $5,000 or
less, or is more than $5,000.
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To comply with the rule for determining the amount of income
from assets, it is necessary to first determine whether the total
"cash value" of family assets exceeds $5,000.

The "cash value" of an asset is the market value less
reasonable expenses that would be incurred in selling or
converting the asset to cash, such as the following:

1. Penalties for premature withdrawal;
2. Broker and legal fees; and
3. Settlement costs for real estate transactions.

The cash value is the amount the family could actually receive
in cash, if the family converted an asset to cash.

If assets are owned by more than one person, the assets will be
prorated to the percentage of ownership. If no percentage is
specified or provided by a state or local law, the assets will be
prorated evenly among all owners.

If an asset is not effectively owned by an individual, it is not
counted as an asset. An asset is not effectively owned when
the asset is held in an individual's name, but (a) the asset and
any income it earns accrue to the benefit of someone else who
is not a member of the family, and (b) that other person is
responsible for income taxes incurred on income generated by
the assets.

If the total cash value of all the family's assets is $5,000 or less,
the actual income the family receives from assets is the amount
that is included in annual income as income from assets.

When net family assets are more than $5,000, annual income
includes the greater of the following:

1. Actual income from assets; or
2. A percentage of the value of family assets based upon the
current passbook savings rate as established by HUD. This

is called imputed income from assets.

Trusts: A trust is a legal arrangement generally regulated by
state law in which one party (the creator or grantor) transfers
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property to a second party (the trustee) who holds the property
for the benefit of one or more third parties (the beneficiaries). A
trust can contain cash or other liquid assets or real or personal
property that could be turned into cash. Generally, the assets
are invested for the benefit of the beneficiaries. Trusts may be
revocable or nonrevocable. A revocable trust is a trust that the
creator of the trust may amend or end (revoke). When there is
a revocable trust, the creator has access to the funds in the trust
account. When the creator sets up a nonrevocable trust, the
creator has no access to the funds in the account. The
beneficiary frequently will be unable to touch any of the trust
funds until a specified date or event (e.g., the beneficiary's 21st
birthday or the grantor's death). In some instances, the
beneficiary may receive the regular investment income from the
trust but not be able to withdraw any of the principal. The
beneficiary and the grantor may be members of the same
family. A parent or grandparent may have placed funds in trust
to a child. If the trust is revocable, the funds may be accessible
to the parent or grandparent but not to the child.

The basis for determining how to treat trusts relies on
information about who has access to either the principal in the
account or the income from the account.

If any member of the tenant family has the right to withdraw the
funds in the account (revocable), the trust is considered to be an
asset and is treated as any other asset. The cash value of the
trust (the amount the family member would receive if he or she
withdrew all that could be withdrawn) is added to total net
assets. The actual income received is added to actual income
from assets.

If no family member has access to either the principal or income
of the trust at the current time, (nonrevocable) the trust is not
included in the calculation of income from assets or in annual
income. If only the income (and none of the principal) from the
trust is currently available to a family member, the income is
counted in annual income, but the trust is not included in the
calculation of income from assets.

If a tenant sets up a nonrevocable trust for the benefit of another
person while residing in assisted housing, the trust is considered
an asset disposed of for less than fair market value. If the trust
has been set up so income from the trust is regularly reinvested
in the trust and is not paid back to the creator, the trust is
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calculated as any other asset disposed of for less than fair
market value for two years and not taken into consideration
thereafter.

When a tenant places an asset in a nonrevocable trust but
continues to receive income from the trust, the income is added
to annual income and the trust is counted as an asset disposed
of for less than market value for two years. Following the two-
year period, the Housing Department will count only the actual
income distributed from the trust to the tenant.

The beneficiary of a trust may receive funds from the trust in
different ways. A beneficiary may receive the full value of a
trust at one time. In that instance the funds would be considered
a lump sum receipt and would be treated as an asset. A trust
set up to provide support for a person with disabilities may pay
only income from the trust on a periodic basis. Occasionally,
however, a beneficiary may be given a portion of the trust
principal on a periodic basis. When the principal is paid out on a
periodic basis, those payments are considered regular income
or gifts and are counted in annual income.

A special needs trust is a trust that may be created under some
state laws, often by family members for disabled persons who
are not able to make financial decisions for themselves.
Generally, the assets within the trust are not accessible to the
beneficiary.

If the beneficiary does not have access to income from the
trust, then it is not counted as part of income. If income from the
trust is paid to the beneficiary regularly, those payments are
counted as income.

e. Annuities: An annuity is a contract sold by an insurance
company designed to provide payments, usually to a retired
person, at specified intervals. Fixed annuities guarantee a
certain payment amount, while variable annuities do not, but
have the potential for greater returns. A hybrid annuity (also
called a combination annuity) combines the features of a fixed
annuity and a variable annuity. A deferred annuity is an annuity
that delays income payments until the holder chooses to receive
them. An immediate annuity is one that begins payments
immediately upon purchase. A life annuity continues to pay out
as long as the owner is alive. A single-life annuity provides
income benefits for only one person. A joint life annuity is
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issued on two individuals, and payments continue in whole or in
part as long as either individual is alive. Generally, a person who
holds an annuity from which he or she is not yet receiving
payments will also be earning income. In most instances, a
fixed annuity will be earning interest at a specified fixed rate
similar to interest earned by a CD. A variable annuity will earn
(or lose) based on market fluctuations, as in a mutual fund.

Most annuities charge surrender or withdrawal fees. In addition,
early withdrawal usually results in tax penalties. When verifying
an annuity, the Housing Department will ask the verification
source whether the holder of the annuity has the right to
withdraw the balance of the annuity. If the holder of the annuity
has no right to withdraw the balance of the annuity, the annuity
is not treated as an asset. Generally, when the holder has
begun receiving annuity payments, the holder can no longer
convert it to a lump sum of cash. In this situation, the holder will
receive regular payments from the annuity that will be treated as
regular income, and no calculations of income from assets will
be made. However, the amount that the holder invested in the
annuity will not be counted as income.

When an applicant or tenant has the option of withdrawing the
balance in an annuity, the annuity will be treated like any other
asset. If total net assets exceed $5,000, it will be necessary to
determine the cash value of the annuity in addition to
determining the actual income earned. In most instances, an
annuity from which payments have not yet been made is
earning income on the balance in the annuity. A fixed annuity
will earn income at a fixed rate in the same manner that a CD
earns income. A variable annuity will earn (or lose) based on
current market conditions, as with a mutual fund. The owner will
need to verify with the insurance agent or other appropriate
source: (a) The right of the holder to withdraw the balance (even
if penalties are involved); (b) The basis on which the annuity
may be expected to grow during the coming year; (c) The
surrender or early withdrawal penalty fee; (d) The tax rate and
the tax penalty that would apply if the family withdrew the
annuity.

The cash value will be the full value of the annuity, less the
surrender (or withdrawal) penalty, and less any taxes and tax
penalties that would be due. The actual income is the balance in
the annuity times the percentage (either fixed or variable) at
which the annuity is expected to grow over the coming year.
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(This money will be reinvested into the annuity, but it is still
considered actual income.) The imputed income from the asset
is calculated only after the cash value of all family assets has
been determined. Imputed income from assets is calculated on
the total cash value of all family assets.

f. Lump sum receipts are counted as assets. Examples of lump
sum payments include the following:

1. Inheritances;

2. Capital gains;

3. Lottery winnings paid in one payment;
4. Cash from the sale of assets;

5. Insurance settlements (including health and accident
insurance, workers compensation, and personal and
property losses); and

6. Any other amounts that are received in one-time lump sum
payments.

7. A lump sum payment is counted as an asset only as long as
the family continues to possess it. If the family uses the
money for something that is not an asset-a car or a vacation
or education-the lump sum must not be counted. It is
possible that a lump sum or an asset purchased with a lump
sum payment may result in enough income to require the
family to report the increased income before the next
regularly scheduled annual recertification. But this
requirement to report an increase in income before the next
annual recertification would not apply if the income from the
asset was not measurable by the tenant (e.g., gems, stamp
collection).

g. Balances held in retirement accounts: Balances held in
retirement accounts are counted as assets if the money is
accessible to the family member. For individuals still employed,
accessible amounts are counted even if withdrawal would result
in a penalty. However, amounts that would be accessible only if
the person retired are not counted. IRA, Keogh, and similar
retirement savings accounts are counted as assets, even
though withdrawal would result in a penalty.
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Contributions to company retirement/pension funds are
included:

1. While an individual is employed, only amounts the family can
withdraw without retiring or terminating employment will be
counted.

2. After retiring or terminating employment, any amount the
employee elects to receive as a lump sum will be counted as
an asset.

Any retirement benefits received through periodic payments are
included as income.

h. Mortgage or deed of trust: A mortgage or deed of trust held by
a family member is included as an asset. Payments on this type
of asset are often received as one combined payment which
includes interest and principal. The value of the asset is
determined by calculating the unpaid principal at the end of the
12-month period following certification. Each year this balance
will decline as more principal is paid off. The interest portion of
the payment is counted as actual income from an asset. The
cash value is calculated as follows: County Assessor's
Valuation minus the mortgage amount owed, minus the cost of
disposing of the asset. The Housing Department defines the
cost of disposing of the asset as ten percent of the County
Assessor’s Valuation.

i. Assets disposed of for less than fair market value: Applicants
and tenants must declare whether an asset has been disposed
of for less than fair market value at each certification and
recertification. The Housing Department must count assets
disposed of for less than fair market value during the two years
preceding certification or recertification. The amount counted as
an asset is the difference between the cash value and the
amount actually received. Any asset that is disposed of for less
than its full value is counted, including cash gifts as well as
property. To determine the amount that has been given away,
the cash value of the asset will be compared to any amount
received in compensation.

However, the rule applies only when the fair market value of all

assets given away during the past two years exceeds the gross
amount received by more than $1,000. When the two-year
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period expires, the income assigned to the disposed asset also
expires. If the two-year period ends in the middle of a
recertification year, then the tenant may request an interim
recertification to remove the disposed asset(s). Assets
disposed of for less than market value as a result of foreclosure,
bankruptcy, divorce or separation are not counted. Applicants
and tenants must sign a self-verification form at their initial
certification and each annual recertification identifying all assets
that have been disposed of for less than fair market value or
certifying that no assets have been disposed of for less than fair
market value.

C. Procedure for Projection of Unstable Income

Where a family member has sporadic, yet recurring income, such
as a business owner or employment through a temporary service,
or seasonal work, the staff will:

1.

Require family to bring income information for the 12 week
period preceding the date of certification and/or re-certification;

Request that the family bring their tax return to assist with
income verification;

Have the family complete a form that provides for self
declaration of odd jobs;

Calculate average weekly or monthly income and use this as a
base line figure to project income for the upcoming 12 month
period,;

Place the residents on a 90-day re-exam cycle;

Advise residents to maintain income information for the
upcoming 8 to 12 week period;

Schedule family for an interim re-exam on a date during the
seventh (7th) week following the certification;

Mail a reminder of the interim re-exam to the family during the
sixth (6th) week; prior to the appointment scheduled for the next
week;

Interview the family and collect the income information for the
prior 6 to 8 week period;

57



City of Phoenix Housing Department
Admissions and Continued Occupancy Policy
Effective July 1, 2008

10.

11.

Combine the income from this period with the income from the
prior period to establish a new baseline weekly or monthly
figure;

Recalculate the TTP and determine need for additional interim
reexams.

D. Verification of income for families claiming zero (0) income,

minimum rent or receiving a utility reimbursement payment

All income representations made by the family to the Housing
Department must be verified to ensure the accurate calculation of
total tenant payment and tenant rent. When a family claims zero
income, pays minimum rent or receives a utility reimbursement,
staff will use the following procedures:

1. Head or co-head of household must complete a form that

captures all income and/or monies received by all members of
the household. This form will inquire as to how the family is
currently covering living expenses such as utilities, food,
clothing, etc.

Review the family information to evaluate possible participation
in publicly funded programs such as TANF.

Pose questions to the family intended to probe for unreported
income and to clarify any discrepancies.

Use the Housing Department’s electronic systems and
connection with the Arizona Department of Economic Security
to research the following:

a. Food Stamp benefits

b. TANF

c. Unemployment benefits

d. Credit bureau reporting

e. Enterprise Income Verification System

f. Public Records
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The Housing Department will conduct a “no income interview” with
the family on a monthly basis.

Regular contributions (including non-cash contributions) to the
household must be considered income if they are not for medical
expenses.

All verified information will be placed in the tenant file. Staff will act
on the information provided by a source of verified income. Staff
will also meet with the family to discuss any discrepancies and
provide the family with the opportunity to explain the discrepancies.
If the family disputes the information provided by the third party,
staff will seek further clarification by phone from the third party. If
the family feels that the Housing Department's decision has an
adverse effect, the family will be offered the opportunity for an
informal review of any decision reached based upon the third party
information.

10.2 EXCLUSIONS FROM INCOME

Annual income does not include the following:

A.

Income from employment of children (including foster children) under
the age of 18 years;

Payments received for the care of foster children or foster adults
(usually persons with disabilities, unrelated to the tenant family, who
are unable to live alone);

Lump-sum additions to family assets, such as inheritances, capital
gains, one time lottery winnings, victim’s restitution, settlements on
insurance claims (including health and accident insurance, worker’s
compensation, and personal or property losses), and any other
amounts that are received in a one-time (lump sum) payment;

Amounts received by the family that are specifically for, or in
reimbursement of, the cost of medical expenses for any family
member;

Income of a live-in aide;

The full amount of student financial assistance paid directly to the
student or to the educational institution;
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G. The special pay to a family member serving in the Armed Forces who
is exposed to hostile fire;

H. The amounts received from the following programs:

1.

2.

Amounts received under training programs funded by HUD;

Amounts received by a person with a disability that are disregarded
for a limited time for purposes of Supplemental Security Income
eligibility and benefits because they are set aside for use under a
Plan to Attain Self-Sufficiency (PASS);

Amounts received by a participant in other publicly assisted
programs that are specifically for or in reimbursement of out-of-
pocket expenses incurred (special equipment, clothing,
transportation, child care, etc.) and that are made solely to allow
participation in a specific program;

Amounts received under a resident service stipend. A resident
service stipend is a modest amount (not to exceed $200 per month)
received by a resident for performing a service for the Housing
Authority or owner, on a part-time basis, that enhances the quality
of life in the development. Such services may include, but are not
limited to: fire patrol, hall monitoring, lawn maintenance, and
resident initiatives coordination. No resident may receive more than
one such stipend during the same period of time;

Incremental earnings and benefits resulting to any family member
from participation in qualifying State or local employment training
programs (including training programs not affiliated with a local
government) and training of a family member as resident
management staff. Amounts excluded by this provision must be
received under employment training programs with clearly defined
goals and objectives and are excluded only for the period during
which the family member participates in the employment training
program;

|. Temporary, nonrecurring or sporadic income (including gifts);

J. Reparation payments paid by a foreign government pursuant to claims
filed under the laws of that government by persons who were
persecuted during the Nazi era;

K. Earnings in excess of $480 for each full-time student 18 years old or
older (excluding the head of household and spouse);
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L. Adoption assistance payments in excess of $480 per adopted child;

M. For family members who enrolled in certain training programs prior to
10/1/99, the earnings and benefits resulting from the participation if the
program provides employment training and supportive services in
accordance with the Family Support Act of 1988, Section 22 of the
1937 Act (42 U.S.C. 1437t), or any comparable Federal, State, or
local law during the exclusion period. For purposes of this exclusion
the following definitions apply:

1. Comparable Federal, State or local law means a program providing
employment training and supportive services that:

a. Is authorized by a Federal, State or local law;
b. Is funded by the Federal, State or local government;
c. Is operated or administered by a public agency; and

d. Has as its objective to assist participants in acquiring
employment skills.

2. Exclusion period means the period during which the family member
participates in a program described in this section, plus 18 months
from the date the family member begins the first job acquired by the
family member after completion of such program that is not funded
by public housing assistance under the 1937 Act. If the family
member is terminated from employment with good cause, the
exclusion period shall end.

3. Earnings and benefits means the incremental earnings and benefits
resulting from a qualifying employment training program or
subsequent job.

This exclusion is not applicable to residents of Sunnyslope Manor
and Fillmore Gardens.

N. The incremental earnings due to employment during the 12-month
period following date of hire shall be excluded. This exclusion
(paragraph N) will not apply for any family who concurrently is eligible
for exclusion M. Additionally, this exclusion is only available to the
following families:
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1. Families whose income increases as a result of employment of a
family member who was previously unemployed for one or more
years.

2. Families whose income increases during the participation of a
family member in any family self-sufficiency program.

3. Families who are or were, within 6 months, assisted under a State
TANF program.

While HUD regulations allow for the housing authority to offer an
escrow account in lieu of having a portion of their income excluded
under this paragraph, it is the policy of the Housing Department to
provide the exclusion in all cases.

This exclusion is not applicable to residents of Sunnyslope Manor and
Fillmore Gardens.

O. Deferred periodic amounts from Supplemental Security Income and
Social Security benefits that are received in a lump sum amount or in
prospective monthly amounts;

P. Amounts received by the family in the form of refunds or rebates under
State or local law for property taxes paid on the dwelling unit;

Q. Amounts paid by a State agency to a family with a member who has a
developmental disability and is living at home to offset the cost of
services and equipment needed to keep the developmentally disabled
family member at home; or

R. Amounts specifically excluded by any other Federal statute from
consideration as income for purposes of determining eligibility or
benefits. These exclusions include:

1. The value of the allotment of food stamps;

2. Payments to volunteers under the Domestic Volunteer Services Act
of 1973, including but not limited to:

a. The Retired Senior Volunteer Program (RSVP);
b. Foster Grandparent Program (FGP);

c. Senior Companion Program (SCP);
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d.

e.

The older American Committee Service Program; and

National Volunteer Antipoverty Programs such as VISTA,
Peace Corps, Service Learning Programs and Special
Volunteer Programs

Small Business Administration Programs, such as the National
Volunteer Program to Assist Small Business and Promote
Volunteer Service to Persons with Business Experience, Service
Corps of Retired Executives (SCORE) and Active Corps of
Executives (ACE.) This exclusion does not apply to residents of
Sunnyslope Manor and Fillmore Gardens.

Payments received under the Alaska Native Claims Settlement
Act;

Income from sub-marginal land of the U.S. that is held in trust
for certain Indian tribes;

Payments made under the Department of Health and Human
Services Low-Income Energy Assistance Program;

Payments received under programs funded in whole or in part
under the Job Training Partnership Act;

Income from the disposition of funds of the Grand River Band of
Ottawa Indians;

The first $2000 per capita received from judgment funds
awarded by the Indian Claims Commission or the Court of
Claims or from funds held in trust for an Indian Tribe by the
Secretary of Interior.

Amount of scholarships awarded under Title IV of the Higher
Education Act of 1965 including awards under the Federal work-
study program or under the Bureau of Indian Affairs student
assistance programs. Examples of Title IV programs include
but are not limited to:

1. Basic Educational Opportunity Grants (Pell Grants);

2. Supplemental Opportunity Grants;

3. State Student Incentive Grants;
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4. College Work Study; and
5. Byrd Scholarships.

n. Payments received from programs funded under Title V of the
Older Americans Act of 1965. Examples of programs under this act
include but are not limited to:

1. Senior Community Services Employment Program (CSEP);
2. National Caucus Center on the Black Aged;

3. National Urban League;

4. Association National Pro Personas Mayors;

5. National Council on Aging;

6. American Association of Retired Persons;

7. National Council on Senior Citizens; and

8. Green Thumb

0. Payments received on or after January 1, 1989 from the Agent
Orange Settlement Fund or any other fund established in the Agent

Orange product liability litigation;

p. Payments received under the Maine Indian Claims Settlement Act
of 1980;

g. The value of any child care provided or arranged (or any amount
received as payment for such care or reimbursement for costs
incurred for such care) under the Child Care and Development
Block Grant Act of 1990;

r. Earned income tax credit refund payments received on or after
January 1, 1991;

s. Payments by the Indian Claims Commission to the Confederated
Tribes and Bands of Yakima Indian Nation or the Apache Tribe of
Mescalero Reservation;

t. Allowances, earnings and payments to AmeriCorps participants
under the National and Community Service Act of 1990;
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10.3

u. Any allowance paid under the provisions of 38 USC 1805 to a child
suffering from spina bifida who is the child of a Vietham veteran;

v. Any amount of crime victim compensation (under the Victims of
Crime Act) received through crime victim assistance (or payment or
reimbursement of the cost of such assistance) as determined under
the Victims of Crime Act because of the commission of a crime
against the applicant under the Victims of Crime Act; and

w. Allowances, earnings and payments to individuals participating in
programs under the Workforce Investment Act of 1998.

The Housing Department will not provide exclusions from income in
addition to those already provided for by HUD.

ADJUSTED INCOME — STATUTORY DEDUCTIONS FROM
INCOME

The following deductions will be made from annual income:

A.

Dependent Deduction: $480 for each member of the family (except
live-in aides, foster children and foster adults who may be household
members but are not family members) other than the family head or
spouse, who is under 18 years of age, is a person with a disability or is
a full-time student. There is no maximum age limit for who may qualify
as a full-time student.

Elderly and Disabled Family Deduction: $400 for families whose head
of household, their spouse, or a sole memb