
 
 

NOTICE OF RESULTS 
INNOVATION AND EFFICIENCY TASK FORCE 

 
Pursuant to A.R.S. Section 38-431.02, notice is hereby given to the members of the 
INNOVATION AND EFFICIENCY TASK FORCE, and to the general public, that the 
INNOVATION AND EFFICIENCY TASK FORCE held a meeting open to the public on 
Monday July 1, 2013, at 2:00 p.m. located in the 12 Central Conference Room, 12th 
Floor, Phoenix City Hall, 200 West Washington Street, Phoenix, Arizona.  
 
The results for the meeting is as follows: 
 
RESULTS    
2:00 p.m. 1. Call to Order Mario Paniagua 

and Ginger 
Spencer, Co-
Chairs 
 

Approved 
as written 

2. Approval of April 8, 2013 Meeting Minutes  Mario Paniagua 
and Ginger 
Spencer, Co-
Chairs 
 

Item was 
discussed 

3. Municipal Court Efficiencies Update 
 
This item is for discussion and information only.
 

Hon. Judge Song 
Ong  
 
Don Taylor, Court 
Administrator 
 

Item was 
discussed 

4. Consolidated Citywide Helpdesk Project 
 
This item is for discussion and information only.
 

Rob Sweeney, 
Acting Chief 
Information Officer
 

Item was 
discussed 

5.  Multidepartment Initiatives Workgroup Update  
 

Jeff DeWitt, Chair 
 

Item was 
discussed 

6. New Idea Generation & Evaluation Workgroup 
Update  
 

Toni Maccarone, 
Chair 

Item was 
discussed 

7.  Public-Private Partnerships Workgroup Update
 

John Chan & Neal 
Young, Co-Chairs 
 

Item was 
discussed 

8.   Rightsourcing Workgroup Update  
 

Jim Burke & Neil 
Mann, Co-Chairs 
 



No 
members 
from the 
public 
attended 

9 Call to the Public.   This is the time for the 
public to comment.  Members of the Task 
Force may not discuss items that are not 
specifically identified on the agenda.  
Therefore, pursuant to A.R.S. Section 38-
431.01(G), action taken as a result of public 
comment will be limited to directing the Task 
Force to study the matter, responding to any 
criticism, or scheduling the matter for further 
consideration and decision at a later time. 
 

Mario Paniagua, 
Chair 

The 
meeting 
schedule 
was 
reviewed. 

10. Next Innovation & Efficiency Task Force 
Meeting – August 5, 2013 @ 2:00 p.m. 
 
Next Council Finance, Efficiency and 
Economy Subcommittee Meeting – 
September 18, 2013 @ 10:00 a.m.  
 

Cindy Lizarraga 

Approved 11. Adjournment (approx. 3:05 p.m.) Mario Paniagua 
and Ginger 
Spencer, Co-
Chairs 

 
 
For further information, please call Cindy Lizarraga, Special Projects Administrator, 
Aviation Department at 602-273-3459.   
 
For reasonable accommodations, please contact Dennis Murphy, City Manager’s Office 
at Voice/602-495-5467 or TTY/602-534-5500 as early as possible to coordinate needed 
arrangements.   


