
 
 

HOPE VI 
COMMUNITY AND SUPPORTIVE SERVICES (CSS) PROGRAM 

INFORMATION SHEET 
 
Contacts: Zona Pacheco Jeanette Newman Clara Felix 
 CSS Coordinator Caseworker II Caseworker II 
 (602) 534-1548 (602) 534-7968 (602) 262-6231 
 
 Daniel Adonis Blanca Arredondo 
 Caseworker II Secretary II 
 (602) 534-2043 (602) 534-2043 
 
Address: HOPE VI CSS Site Office 
 Emmett McLoughlin Community Training and Education Center (CTEC) 
 1150 S. 7th Avenue 
 Phoenix, AZ  85007 Hours: 8:00 AM - 5:00 PM 
 602-534-2043 Monday – Friday 
 
Community and Supportive Services Purpose and Criteria 
The HOPE VI Community and Supportive Services Program is designed to help the residents impacted 
by HOPE VI projects achieve self-sufficiency and provide community residents with the opportunity to 
enhance their quality of life.  Through partnerships with many community agencies, the program can 
assist area residents with many social, educational, and employment services to improve their overall 
general well-being. 
 
Service Categories 

� Supportive Services 
(Includes services such as counseling, substance abuse counseling, domestic violence prevention, 
and emergency assistance) 
 
� Education Services 
(Includes services such as GED classes, English as a Second Language Classes, Adult Basic 
Education, Computer Education, Technical Schools, and Community College enrollment) 
 
� Employment Services 
(Includes services such as job preparation, Life Skills, job readiness, job referrals and placement, 
Section 3 job placement, and career advancement) 
 
� Youth Services 
(Services include case management to keep youth successfully in school, youth employment and 
training, youth leadership, recreational activities, mentoring) 

 
� Home Ownership Services 
(Services include Family Self Sufficiency enrollment, Case management, financial counseling, and 
homeownership counseling) 

 
� Small Business Services 
(Small business development, business plans, taxes and marketing assistance) 

 
� Community Services 
(HOPE VI newsletter, Block Watch Program, LINKS, Leadership training) 
 


