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Industrial Pretreatment Compliance Academy 

2024 Class Schedule* 

*Class enrollment opens approximately one month before the scheduled date. Because class dates are 
tentative and subject to change without notice please do not attempt to enroll in any class outside of the 
enrollment period. 

The Compliance Academy is a free, voluntary program designed for the staff of Phoenix's 
Class A, B and C Permitted Industrial Users.  Contractors and government employees may 
attend based on space availability.  No one will be admitted to a class without receiving 
prior confirmation of enrollment.  Confirmation of enrollment is usually completed within 
one week of the online enrollment request and will include log-in information for WebEx for 
those attending virtually. 

Based on ongoing feedback, we are continuing to host the Compliance Academy in a hybrid 
format both virtually through WebEx and in-person and will provide each course presentation 
and materials via our website: 
https://www.phoenix.gov/waterservices/envservices/indpretreatmentprog/compliance-
academy. To attend a Compliance Academy class in-person requires obtaining access to the 
23rd Avenue Wastewater Treatment Plant:  A U.S. Government issued photo I.D., (such 
as a driver’s license) or a Passport must be shown at the entrance gate. 
PHOTOGRAPHS WILL NOT BE PERMITTED. 

Please Remember: In order to receive credit for this training, attendance verification is 
required. Attendance confirmation will be verified at the beginning of this training session. If 
you log in or arrive late, please announce your attendance via the chat option or sign-in on the 
sheet. Attendance later than 30 minutes after beginning of training will not receive credit. 

 

 
 2024 COMPLIANCE ACADEMY 

Class Name Date Time Enrollment 
Period 

Wastewater Discharge Permit January 24 9 to 11 am Dec 28 to Jan 23 

Wastewater Compliance Sampling March 27 9 to 11 am Feb 28 to Mar 26 

Laboratory Analytical Issues May 22 8 to 11 am 
 

April 24 to May 21 

Enforcement July 24 9 to 11 am June 26 to July 23 

Pollution Prevention (P2) September 25 9 to 11 am Aug 28 to Sept 24 

Stormwater Compliance Overview November 13 9 to 11 am Oct 16 to Nov 12 

For enrollment status information or confirmations, please contact Principal Engineering Technician - 
Jesse Flores by phone at (602) 534-7588 or by email at jesse.flores@phoenix.gov. 


