
Job Training Programs
Provide job training
programs with companies
like UFI
Bring mobile career unit to
directly to sites.

Start-Ups & Small Businesses
Support start-ups and
small businesses 

Response: We have
conducted 1,000
expansion and
retention visits. Worked
with small businesses,
microbusinesses, and
solo entrepreneurs. 

LAVEEN
ENERGIZE EIGHT

Community and Economic
Development & Light Rail

Neighborhood Services

Parks and Recreation Streets

Police

Office of Homeless
Solutions

Bulk Trash 
On call service,
transition has been
tricky. Residents have
been placing trash
out too early. 

Response: To
report early
placement, call
PWD 602-262-
6251. 

Inoperable Vehicles
For vehicles on the
street, report to the
Police Department.
For vehicles on
private property,
report to NSD at 602-
534-4444. 

New District 8
Homelessness Liaison 

Stephanie Greenlief:
602-568-9085

Parking Concerns and
Negative Activity

Occurs on 19th Avenue
south of Dobbins after
park hours and is ongoing. 

Response: Will be
relayed to Park
Supervisor and Deputy
Director. 

Incidents take place in the
street and right-of-way
during evening hours
when Parks staff is not on
patrol

Fireworks at 24th St &
Broadway

Loud noises is a
concern, as is
clarification on what
fireworks are legal or
not. 

Response: Sgt. will
push information
out more to the
community. 

Street Signal Timing
Signal timing at 16th,
24th, and 32nd St and
Roeser have very long
wait times 

Response: Traffic
Management Center
will review signal
timing in next two
weeks and provide
an update to
resident. 

No Parking Signage
Wait times for no
parking sign installation

Response: STR
working on backlog
of work orders. Will
investigate
installation time and
update resident. 



Underutilized Stops
24th St and
Washington/Jefferson

CED Response: S 24th St was
sold with multiple nonprofits. It
received Transit-Oriented
Development grants. The City
is looking at bringing more
affordable housing, health
care, and healthy food
options.

Need for Grocery Stores and
Restaurants from 24th St to Laveen

Request for a Winco and
improving Fry’s at 24th/Baseline
Consideration for more
restaurants and medical services

Sustainability in Transit
Explore workforce opportunities
with reliable, sustainable transit.

SOUTH MOUNTAIN
ENERGIZE EIGHT

Community and Economic
Development & Light Rail

Neighborhood Services

Parks and Recreation Streets

Community Safety Concerns
Residents are notified of sex
offenders but need more accessible
information of levels of offenders
Discussions on better enforcement of
developer stipulations (re-zoning, re-
use)

Parking and Vehicle Issues
Illegal parking and inoperable
vehicles in neighborhoods
Potential solutions include
coordination between NSD, PD, and
tow services. 

Vacant Lots
16th St/Southern is vacant and
abandoned. There’s potential for
revitalization from CED. Residents
would like to know if there is a plan. 

PHX311 Issues
Staff sent to residents’ homes instead
of problem sites; NSD is
troubleshooting.

Park Improvement Requests
Add and replace missing littering
signage in highly impacted parks
Improve eroded trail at 32nd St.
Provide a plan. 
Add a Ranger at the Gate House in
South Mountain Park to create
hospitality.
Keep the South Mountain Park Race
Track

Hopefully there is a grant to
support the improvements.
Parks will pass information to
Natural Resource Division. 

Vandalism and Activity Monitoring
Consider adding solar cameras to
parks experiencing bad activity

 

Crime and Drug Activity
Eg. Dobbins/Central - Drug activity
and graffiti have increased and
there is a lack of action. 
Residents propose that we hold
criminals more accountable and
work with PD to gather more
information through the
community
Parked cars and blight 

Police

Street Projects & Safety
Specific Requests: 20th St/Euclid -
No speedbump or roundabout; 7th
Avenue Sidewalks - lack of sidewalk,
study was initiated and design
started. Consultant on board. 

Heat Mitigation
AZ Grand Project: Heat mitigation
and asphalt on parking area
Village Complaint: Baseline Rd &
40th St to Central - All trees plants
dying. 
Can the City consider alternative
materials for dust-proofing,
especially in parking lots (Use Case
in MUA District, Desert Marigold
Charter School)
Implement heath mitigation along
streets and sidewalks (eg. more
trees for concrete shade)

Sidewalks
Suggestion: Build detached
sidewalks with easements for
landscaping

Speed Reduction and Calming
Need more speed bumps around
the City and more traffic-calming
measures

Drainage Improvements on Roadways
Flooding issues impacts
developments in areas like 15th
Ave/Dobbins and 19th Ave/Baseline. 

Street Lighting Issues 
Areas impacted: 24th St/Broadway,
24th St/Roeser, 25th St Roeser to
Broadway

Traffic
American Legion at 16th St &
Broadway: Three exits cause
east/west traffic backup. 
Turn Lange Suggestion: Add a turn
lane on 16th St, going up to 17th St. 

Office of Homeless Solutions
Challenges

Bus stops, parks, freeway ADOT
property, and squatting issues

Community suggested getting
more unsheltered into the Safe
Outdoor Space 
OHS Response: My PHX311 allows
for 24-hour response time. If
you’re on private property, NSD
now has slips for permission to
enter.

Santiago Gated Community -
encampments inside and outside
gated community 

Response Times & Resource Concerns
Emphasis on the 24-hour response
time via PHX311
OHS provides better resources than
CBI 
PHX CARES should not be
automated, needs actual people. 
Private sector conducts services
better 

Students at South Mountain
Community College at risk of
becoming homeless

Proposed solution: Assistance
programs for students, and focus
on triggers to prevent
homelessness 



Business Incubator & Workforce
Training 

How can we make connections
with our nonprofits through
incubators?

Enhance 7th St. entry from I-10 to
Roosevelt 

People come off freeway too
quickly are dangerous for
homeless unsafely crossing over
the medium. 
Decorative art fence with light to
ensure safe turn. 
Add activities, workforce, and RFPs
on Jefferson in Downtown Phoenix

Housing
Support affordable housing to
prevent evictions.
Encourage community backing for
affordable housing projects. 

Small Businesses (Broadway: 7th-
32nd St.)

Businesses are closing due to lack
of funding. How can we support
them with funding and education?

CED Response: Increase
community engagement and
public outreach on a project. 

CENTRAL CITY
ENERGIZE EIGHT

Community and Economic
Development & Light Rail

Bulk Trash and Illegal Dumping in Alley
Suggestion: Partner with Department
of Corrections to engage low-level
offenders in alley cleanup efforts.  
NSD: Encourage all residents to report
issues through PHX311.

Neighborhood Specialists and
Customer Service

More specialists can bring more
guidance to community members.
Difficult to get a return phone call
from the City. 

Suggestion: Perhaps
neighborhood leaders can
establish a report card based on
experiences. 

24th St & Broadway Activation
RFPs for southwest corner received no
responses. 
NSD now focused on engaging the
community and nonprofits and
expanding activation efforts to all four
corners of the area. 

Vacant Properties in Garfield 
Ongoing issues with illegal dumping
on city-owned vacant properties. 
Explore IT solutions to make it easier
to people to report issues.

Neighborhood Resource Center 
Currently speaking with nonprofit to
activate. 

Future of Alleys
Discuss the role of alleys in future
developments, particularly in historic
neighborhoods where alleys are
essential infrastructure. 

Neighborhood Services

Roosevelt (9th-12th St.)
Issues with sidewalks, gaps, lighting, and
curbing. 
Criteria for a study here was based on a 4-
lane road instead of a 6-lane road at 7th St.
and Roosevelt. W bound has a signal, but E
bound does not. The community would like
more information about traffic study.

Legacy, Raymond/ 32nd & Vineyard -
Southern Widening

Request to install sidewalks
There is a dead end on Vineyard, but this
may be county property. 
Request for plants along 32nd-36th St
Vineyard to Southern. 

McKinley & Garfield (12th-13th St.)
Remove barricade in alley if possible.

18th Pl Wier-Broadway  
No Parking in Alley signs cut down

Potholes, Debris, Sidewalks, Curb, Gutter
Dispatch Number 8AM - 5PM: 602-262-6441
or DISPATCH at phoenix.gov is the best way
to have Staff out as soon as possible. 

Verde Park
Request for a micro-dog park to be built
here due to high-density, multi-family
housing and resident observation of 25
dogs walking a day. 

Community Win
13th St. Revamped with property drainage,
sidewalks, and utility lines!

Streets



Park’s Response: Working on
replacing 3 booster pumps and
currently seeking funding for this. 

Request to add more art projects along
LACC. Would like additional
information. 

Working with Streets to submit for
grant opportunities. 

Focus on landscape improvements
from 71st Ave W along Baseline

Grant Park 
Would like to see information regarding
incoming splash pad, want to learn
about Master Plan.
Desire for more youth programming,
additional trees, and enhanced
lighting. 

Response: Public meetings will be
had for splash pads, they are
reaching out to nonprofits to
develop new programming, and
exploring funding for additional
lighting at the playground.

Central City South Area
Request for more staffing and
programming at Grant Park, Central,
and Barrios Unidos 

Response: Green Valley and Barrios
Unidos facilities were shuttered
during budget cuts from 2006-
2007. Can reach out to Contracts
team for potential RFP opportunities
for adult programming. 

Police Department

7th St & I-10 Overpass
Ongoing issues with people who
appear to be homeless but are
dealing drugs under the overpass. 

Trespassing and Reporting
Residents should obtain an ATA for
trespassing, allows for more effective
reports. 

Parking & Alley Issues
18th Pl, Wier and Broadway: Illegal
parking, prblematic apartment
activity, and parking in the alley. 

PD, NSD 
Perry Park

Address speeding issues on 31st -
36th St, between Windsor and Yale

Office of Homeless Solutions

Washington Shelter & Emergency
Response

How can we give the Maricopa
County Justice Court information
they need to help provide
resources for people going through
the justice process?

Feeders at Perry Park
The park is under construction, with
issues arising from street feeders
offering food and clothing to the
unsheltered, which places a
burden on the community. 

Suggestion: Street feeders
should be required to clean the
area the following day and
explore ways to educate them
on best practices for helping
the unsheltered. 

Eviction Assistance
Collaborate with Justice of the
Peace to enhance eviction
assistance programs for residents
in need. 

Community Win
51st Ave & Baseline: 350 less calls
for service in the last 90 days than
last summer!

Parks and Recreation

CENTRAL CITY
ENERGIZE EIGHT

Perry Park
OHS: New ordinance will help us properly
activate parks.
Suggestion: Engage youth through art murals
and drug prevention programs. Launch
neighborhood and “No Smoking” campaigns

Focus on bad behavior prevention by
activating, education, and empowering
youth in the area. 

LACC (Laveen Area Conveyance Channel)
Sidewalk, turf, water pump issues 


