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Attend the 2024 Pretreatment Compliance Academy to learn how to maintain 
compliance with the requirements of the Industrial Pretreatment Program. 

ENSURE YOUR 
BUSINESS COMPLIES

CITY OF PHOENIX
WATER SERVICES DEPARTMENT

QUALITY.
RELIABILITY.

VALUE.
PHOENIX.GOV/WATER /PHXWATER

LEARN MORE AND 
REGISTER BY VISITING: 

phoenix.gov/IPPCompAcademy

WASTEWATER DISCHARGE LAWS

• Phoenix has nearly 170 permitted Industrial Facilities
that have Wastewater Discharge permits.

• Since 2000, hundreds of participants have graduated
from the City of Phoenix Industrial Pretreatment
Compliance Academy.

WHAT IS PRETREATMENT 
AND WHY IS IT 
IMPORTANT?
Pretreatment means the treatment of wastewater by 
commercial and industrial facilities to remove harmful 
pollutants before being discharged to a sewer system 
under the control of a publicly owned treatment works 
(POTW), like Phoenix Water Dept.

Most POTWs are designed to treat sanitary (domestic) 
wastes from households, but not to treat toxic 
pollutants from industrial or commercial facilities. 

2024 PRETREATMENT 
COMPLIANCE ACADEMY
�is training program is designed for Phoenix's Class A, B
and C Permitted Industrial Users staff. Register ahead of
time for the free virtual/in-person classes that typically run
2 hours.

Participants are awarded 2-3 Professional Development 
Hours (PDHs) at the end of each class and those who 
complete all six classes will receive a diploma.

For enrollment status information or confirmations, please 
contact Principal Engineering Technician - Jesse Flores by phone 

at (602) 534-7588 or by email at jesse.flores@phoenix.gov.

Class Name
Wastewater Discharge Permit

Wastewater Compliance 
Sampling

Laboratory Analytical Issues

Enforcement

Pollution Prevention (P2)

Stormwater Compliance 
Overview

January 24

March 27

May 22

July 24

September 25

November 13

9 – 11 a.m.

9 – 11 a.m.

8 – 11 a.m.

9 – 11 a.m.

9 – 11 a.m.

9 – 11 a.m.

Dec 28 – Jan 23

Feb 28 – Mar 26

April 24 – May 21

June 26 – July 23

Aug 28 – Sept 24

Oct 16 – Nov 12

Date Time
Enrollment
Period

https://www.phoenix.gov/waterservices/envservices/indpretreatmentprog/compliance-academy

