City of Phoenix
Water Services Department
Environmental Services Division
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The Environmental Services
Division (ESD) ensures that
City water and wastewater
facilities protect public
health and the environment
by maintaining compliance
with environmental laws,
and by providing high
quality and reliable services
to the Department, City
staff, and the public.
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THE DIVISION IS COMPRISED OF VARIOUS
SECTIONS TO INCLUDE:

Administrative, community outreach,
laboratory safety, and environmental training coordination.

Air, hazardous material, wastewater, and water
regulatory compliance.

Analytical testing of water and wastewater.
Licensed by the Arizona Department of Health Services (ADHS)
and certified by The National Environmental Laboratory
Accreditation Program (NELAP).

Monitoring and sampling of water and wastewater
accredited by The National Environmental Field Accreditation
Program.

Commercial, Industrial
Pretreatment, and Stormwater programs conduct inspections,
prevention, permitting, and sampling.

Quality assurance, compliance, and
monitoring. '

Safety oversight and training for all Water Services
Department employees.

Email: ask.water@phoenix.gov

Clogged Storm Drains: 602-256-3190

Drinking Water Compliance: 602-262-5012
Stormwater Hotline: 602-256-3190

Commercial Hotline: 602-495-7412
Environmental Services Division: 602-262-1859

To report illegal storm drain dumping:
phoenix.gov/stormwater | 602-256-3190

For more information on Cease the Grease
or F.0.6. recycling programs:
phoenix.gov/esd | 602-262-7251

For water or sewer emergencies:
602-262-6251 (8am-5pm)
602-261-8000 (Evenings and weekends)
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